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PA3AEJI 1. Yue6Ho-MeTOqHYeCKHIi pa3aes paGoyeii MporpaMMbl THCHUILTHHBI



1.1. AuHoTanus padoyeii MPOrpaMMbl JUCHUIIJIHHBI

MHNCUX0JOorusa KOH®JIUKTA

Leap u3ydenusi TUCHMIUIMHBI: YrIyOJeHUWE W CHCTEMATH3allMs 3HAHWN CTYACHTOB O ICHXOJOTHYECKHX
MeXaHU3MaxX M 3aKOHOMEPHOCTSX BO3HHUKHOBEHUS, Pa3BUTHS U 3aBepIICHHUS] KOHPIUKTOB Pa3IMYHBIX THIIOB, a
TAaKKE O BO3MOXHOCTSX TIICHUXOJOTHUECKOW NPOMWIAKTUKA W pa3pelieHus KOH(IMKTOB; MHHUMH3ALNUU
JIECTPYKTHBHOTO Pa3BUTHS, KaK CAMUX KOH(IIUKTOB, TaK U JECTPYKTHBHBIX ICUXOJOTHUECKUX IMOCIEIACTBHHA U
TICUXOTPABM.

3agauu I CHUILTHHBI

1. PaccMoTpeTh MCUXOIIOTHUECKIE MEXaHU3MBI M 3aKOHOMEPHOCTH BOSHUKHOBEHHUSI KOH(JIMKTOB.

2. Tloka3aTh poNib Pa3NHYHBIX AMOIMA U OMOIMOHAIBHBIX COCTOSHUN B BO3HUKHOBEHHH W PETYJIHPOBAHUU
KOH(JIUKTOB.

3. OmpenenuTh BIUSHUE MOTHBALUK U [IEGHHOCTEH CTOPOH HA Pa3BUTHE U 3aBEPILICHUS] KOH(IUKTA.

4, Jlatb mpencTaBiIcHHE O KOTHHUTHBHO-WH()OPMAITMOHHBIX 3aKOHOMEPHOCTSAX MU (pakTopax B pabore ¢
KOH(IJIUKTaMH.

5. Cdopmupoats 0a30BbIe HABBIKH IPUMEHEHUS TICUXOJIOTHYECKUX TEXHHUK IS PEAYNPEKICHUS U OBICTPOTO
peryjiaupoBaHus COOUAJIBHO-TICUXOJOTHYCCKUX KOH(I)J'H/IKTOB.

Conep:xanue TUCHHILTHHBI:

[Icuxonorndeckne MEXaHU3MbI 1 3aKOHOMEPHOCTH KOH(IIMKTa

Posb aMonmii 1 SMOITMOHAIBHBIX COCTOSIHUM B KOHPJIMKTE KOHMIUKTA
KorautuBHO-uHGOPMAITMOHHBIE MEXaHU3MbI KOH(DIUKTA

Cucrema MOTHBAIIMM M IIEHHOCTEH YeloBeKa Kak (PakTop BO3HMKHOBEHHUS U OCHOBA PEryJIHUPOBaHUS
KOH(DJIUKTOB.

[Tcuxosorust KOHOIUKTHON JTUIHOCTH.

MeXIMYHOCTHBIE OTHOIICHUS B KOH(IIUKTE.

[Icuxomnorus rpyIi u ee BIUsSHUE Ha KOH(DIUKTHI B rpyInax

[Icuxonorudeckne METOIbl M TEXHUKHU PadOThI ¢ KOH(MIMKTAMU

1.2. Hean n 3agauu 00y4enus no apucuumiande [lcuxonorns koHpaukTa

Iean':

CdopmupoBaTh y 00ydarOMIMXCS 3HAHUS TICHUXOJIOTHYECKUX MEXaHM3MOB M 3aKOHOMEPHOCTEH
BO3HUKHOBEHHUSI, PA3BUTHS U 3aBEPIICHUS KOHPIMKTOB Pa3IUYHBIX THIIOB, a TAKXKE O BO3MOXKHOCTSIX
MICUXOJOTHYECKONH MPOMUIAKTUKA W pa3pelieHus KOH(INKTOB, MUHUMH3ALUU JIECTPYKTUBHOTO
pa3BUTHA, KaK caMHX KOHQIMKTOB, TaK W JECTPYKTHUBHBIX TICHXOJIOTUYECKUX TOCIEICTBUN U

MCUXOTpaBM.

3agaum AMCUUILIMHbI

1. PaccMOoTpeTh  TICHUXOJOTHYECKHE MEXaHM3Mbl M  3aKOHOMEPHOCTH  BO3HHKHOBECHHS
KOH(JIUKTOB.

2. Tlokaszate poJIb Pa3IUYHBIX SMOIMH W SMOIMOHAIBHBIX COCTOSIHHM B BO3HHKHOBEHHU W

peryaupoBaHuU KOH(MIUKTOB.

! Tlenb — npecTaBnenne o pe3ynbTaTax OCBOEHHUS JUCIUILUIMHEL 1[N IMCIMILIMHEL I0JKHA GBITH COOTHECEHA C
pesynbraroM ocsoeHust OIT BO (dopmupyembiMu komiiereHIusiMu). Llens nomkHa ObITh 0003HaYEeHa KPaTKO, YETKO U
HMETh NMPAKTHYECKYIO HAPaBJIEHHOCTh. JOCTH)XEHHE 1IeNN TOJDKHO OBITH MTPOBEPSIEMbIM



3. Onpenenuth BIMSHHE MOTHBAIMM W IICHHOCTEH CTOPOH Ha pa3BUTHE W 3aBEPIICHUS
KOH(IINKTA.

4. JlaTh TPEICTaBICHHE O KOTHUTHBHO-WH(OPMAIMOHHBIX 3aKOHOMEPHOCTSX M (haKTopax B
pabote ¢ KOHPJIMKTaMHU.

5. ChopmupoBarh  0a30Bbie  HAaBBIKM IPUMECHEHHUS  IICUXOJOTMYECKMX  TEXHUK IS

NPEIYIPEkKACHUS U OBICTPOTO PETYIUPOBAHUS COLUATBHO-TICUXOJIOTUYECKUX KOH(IUKTOB.

1.3. S3bIk 00yueHuUsn
S3bIK 00yUeHHUS — PYCCKHI.
14, O0bem [UCHUIVIMHBI B 3a4eTHBIX EIHHUIAX ¢ YKa3aHHEM KOJH4YecTBa

aKaJleMHYeCKHX YaCOB, BbI/IEJIEHHbIX HA KOHTAKTHYIO padoTy 00yuyalouuxcs ¢ npenoaaBarejiemM

10 BUAM Y4eOHBIX 3aHATHI, CAMOCTOATEIbHYI0 padoTy, GopMy IPOMEKYTOYHOM ATTECTAIUN

O0BeM B akaJeMHYeCKHX Yacax
OO0uuii 00HEM TUCHUTIINHBI
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*Yackl Ha NPAKTUYECKYIO TOJArOTOBKY BBIIEIAIOTCS B TEX NUCUHUIUIMHAX, TJE€ OHA INPEeIycMOTpeHa (B JEKIHSAX,
MPaKTHYECKUX 3aHSITHUSIX, KOJUIOKBUyMax, Keiicax u mpouee)

**B cnyuae peanu3ald CMEMIAHHOTO OOydeHHs pabodvas mporpamma JIHMCIMIUIMHBI aJlaliTUPYETCs IMpenojaBaTeieM B
YacTH BCEX BHIOB YYEOHBIX 3aHSITHH U TNPOMEKYTOYHOW AaTTECTAlMd K HCIOJIb30BAHHUIO JAUCTAHIIMOHHBIX
00pa3zoBaTENbHBIX TEXHOJIOTHA.

1.5. Ilnanupyemble pe3yJbTaTbl O00y4YeHMsl 10 [MCUMILIMHe, o0ecneYyHBaolIue

JAOCTH/KEHHE IJIAHMPYEMBbIX Pe3y/JbTATOB 0CBOCHHA 00pPa30BaTe/IbHOM IPOrPaMMBbI

Koa xomnerenunn Ko, HanmMeHOBaHHe H coAepiKaHue
PesyabTaThl 00yyeHus

HAMMEHOBAHHE KOMIIETCHIIMH HHIUKATOPA TOCTHKCHUA KOMIICTCHIIUHA
OIIK-2. Crocoben NOIIK-2.1. Hcnons3yer 3Hanus |Ha ypoBHe 3HAHWIA:
AHAJIM3UPOBATH OCO6CHHOCTCI>1 OCHOBHBIX BHJIO0B 3HaeT OCO6CHHOCTI/I OCHOBHBIX BHJOB
KOH(bJ'II/IKTHBIe CUTyaluu, KOH(I)J'H/IKTOB, a TaKXKC KOHq)J'II/IKTOB, a TaKXe
MPUMEHSATh OCHOBHbBIC JICTEPMUHUPYIOIIKE  (DAKTOPBI M | jeTepMHHHPYIOLIHE dakxTopsr u
MCETO/BI, CIIOCOOBI U 3aKOHOMCPHOCTHU KOH(bJ'H/IKTHOFO u 3aKOHOMEPHOCTH KOH(I)J'H/IKTHOFO u
CpCACTBaA IOJYYCHUS MHPHOTO B3aUMOCUCTBUS MUPHOTO B3aHMOﬂeﬁCTBHH




MHQOPMAIIH O
KOH(IMKTaX ¥ MHUPHBIX
criocobax
B3aNMOJICHCTBUS,
TOTOBUTH MaTepHabl s
SKCTIEPTHBIX 3aKITHOYCHUN
0 KOH(TUKTOTCHHOM
MOTEHIINANIC CUTYallUU U
CyOBEeKTOB
B3aUMOJEHCTBUS

NOIIK-2.2. AHanu3upyet
KOH()IUKTHBIC CUTYalluH, TOTOBUT
MaTepHaIbl 17151 IKCIIEPTHBIX
3aKJIFOYCHUN O KOH(PIHMKTOTEHHOM
MOTEHIHAJIe CUTYallnd 1
CyOBEKTOB B3aUMOZICHCTBUS
NOIIK -2.3 [IpumMeHsieT OCHOBHBIC
METO/IbI, CIOCOOBI U CPEICTBA
nosrydeHus: nH(popmanuu o
KOH(JIMKTaX ¥ MEPHBIX CITOCOOax
B3aUMOJICUCTBUA

Ha ypoBHe ymeHuii:
YMmeer aHanM3MpoOBaTh  KOHQIUKTHEIC
CUTyallid, TOTOBUTH MAaTepPHAIBl IS
AKCHEPTHBIX 3aKIIIOYCHUN 0
KOH(INKTOTEeHHOM MOTEHIIHAEe
CUTYyalluH U CyObEKTOB B3aUMOJICHCTBUS
Ha ypoBHe HAaBbIKOB:
Brnameer HaBbIKAMH ITPUMEHSITH OCHOBHBIC
METOJIBI, CIOCOOBI ¥ CPEJICTBA IOy UCHHUS
nH(DOpMAITUH 0 KOHMIUKTAX ¥ MUPHBIX
CrIoco0ax B3auMO/ICHCTBHSI

IIK-1. CiocobeH BiiageTsh
Y IPUMEHSITH KOMIUIEKCHI
METOI0B U METOAMUK,
TTO3BOJISIIONTNX COOpaTh
UHQOPMAIIHIO O
KOH(JIMKTE, OTIpeNenTh
TUT KOHGIIUKTA, PaKTOPEI
Y YCJIOBHSI €T0
BO3HMKHOBEHHS, 3TaIl
JCKaJalluu U
HAaIpaBJICHUS
JaJbHEHIIIEro
COIIPOBOXKIICHHUS.

NIIK-1.1. Mcnons3yet 3HaHUS
OCHOBHBIX KJIaCCU(PHKALUI TUIIOB
KOH(ITMKTOB; (haKTOPHI U YCIOBHUS
BO3HUKHOBEHMS, 3TaIlbl SCKAJIALNH
KOH(IMKTA, METOIBI IIPOBEICHUS
TMarHOCTHKH U aHaIN3a KOH(IUKTA
NIIK-1.2. Onpenensger Tun
KOH(INKTa 1 0COOCHHOCTH Pa3BUTHSI
KOH(ITHKTA.

NIIK-1.3. [IpuMeHseT KOMILIEKCHBIE
IOJXOAbI K JUArHOCTHUKE
KOH(INKTOB, HCIIOJIb30BAHHIO
Pa3NUYHBIX METOAOB ONPEACICHUS
0coOeHHOCTel KOHPIUKTA U
[OBEJCHUS Y4aCTHUKOB KOH(IUKTA

Ha ypoBHe 3HaHMIi:

3HaeT KJIacCU(PHUKAIUN TUIIOB
KOH(JIMKTOB; (pakTOPHI U yCIIOBUS
BO3HUKHOBCHUS, dTAIIbl 3CKaJalll1
KOH(IMKTA, METOBI TIPOBEICHUS
JUArHOCTUKHM U aHaJIu3a KOH(I)JII/IKTa
Ha ypoBHe yMeHuii:

'YMeeT omnpenenaTs THIl KOH(INKTA U
0COOCHHOCTH Pa3BUTHUS KOH(IHUKTA.
Ha ypoBHe HaBBIKOB:

Bnageer HaBpIKaMu IPUMEHATH
KOMITJIEKCHBIE TIOAXOBI K JTUAarHOCTUKE
KOH(JIMKTOB, UCIIOJIb30BaTh PAa3JINYHbIC
METOJIBI OTIPEICIICHUSI 0COOEHHOCTEH
KOH(JIMKTA Y TOBEJICHHsI yYaCTHUKOB
KOH(ITHKTA

PA3JIEJI 2. CTpyKkTypa u coaep:kaHue TUCHUTINHBI

2.1. YyeOHO-TEeMATHYECKHI IVIaH JHCHUILIHHBI

Ounas ¢popma o0y4eHus

O0bem aucUMIIMHBI (MOAYJIA), Yac. dopma TeKylIero
KonTakTHas paGoTa KOHTPOJI H
Homep 06yuaromuXxes ¢ NPOMEKYTOYHOM
TeMbI Ha3zBanue TemMbl aTTecTalU
Bcero npenojaBareJiemM Cp
1o BUJaM y4eOHBIX
3aHATHI
J 13 MpIl
[cuxonornueckue MEXaHU3MBI U
Tema 1 7 2 1
3aKOHOMEPHOCTH KOH(IINKTA
Posb sMonuii ¥ IMOLIMOHATIBHBIX
Tema 2 . 10 2 6 2
COCTOSIHUH B KOH(IHUKTE KOH(INKTA
Tema 3 | KorautuBHO-MH(pOpMAITMOHHBIE 8 5 4 5
MEeXaHU3MBI KOH(QINKTa
Tema 4 | Cucrema MOTHBAIMH U IIEHHOCTEH
YeJIoBeKa Kak ()akTop BOSHUKHOBEHUS 12 4 6 2
1 OCHOBA PEryJIMPOBaHMs KOH(INKTOB.
Tema 5 | Ilcuxonorust KOHQIMKTHON JTMYHOCTH. 8 2 4 2
Tema 6 | MeXIHYHOCTHBIE OTHOIICHUS B 10 4 2




KOH(ITUKTE.
Tema 7. | Ilcuxosorus rpynmn u ee BIUSIHHUE Ha 8 9 4 9
KOH(IJINKTHI B TPYIIIaX.
Tema 8 Ilcuxomoruueckue METOAbI U TCXHUKHU 12 4 6 2
paboThl ¢ KOHMIMKTAMK
KonTpous camocTosiTeIbHOM 4
padoThI
9K3aMeH
KouncyabTanus 2
KoutpoJsn 27
BCEI'O B akageMH4YecKHX
o 108 |24 |36 15
gacax

OuHo-3a204Hast popma 00y4eHHs

O0beM AUCUMIUIMHBI (MOYJIS), Yac.

®opMa TeKylUIero

KonrakTHas padora KOHTPOJIA H
Homep 0GyuaomHXCs ¢ NPOMEKYTOYHOI
aTTecTalu
TeMbl Ha3zBanue TemMbl npemnoaaBaTesaeM
Bcero CP
10 BUAAM y4eOHBbIX
3aHATHI
MpIl
| 3 P
[Ncuxonoruueckne MEXaHU3MBbI U 2 2
Tema 1 8 4
3aKOHOMEPHOCTH KOH(IINKTA
Ponb sMonmii ¥ ’MOLIMOHATIBHBIX
Tema 2 E[ B 10 2 4 4
COCTOSTHHH B KOH(IMKTE KOH(INKTA
Tema 3 | KorHuTHBHO-MH()OPMAIIMOHHBIE g 2 2 4
MeXaHHU3Mbl KOH(JINKTA
Tema 4 | Cucrema MOTHUBAIH U IIEHHOCTEH 4
yesloBeka Kak (pakTop BO3HMKHOBEHHUS 10 2 4
Y OCHOBA PEryJIMPOBaHMs KOH(JINKTOB.
Tema 5 | Ilcuxosorus KOHQIUKTHOW THIYHOCTH. 8 2 2 4
Tema 6 | MeXIMYHOCTHBIE OTHOLIEHUS B 2 4
11 5
KOH(IIHUKTE.
Tema 7. | Tlcuxonorus rpynin u ee BIUSHUE HA 9 2 2 5
KOH(JIMKTBI B rpyIIIax.
Tema 8. | Ilcuxonoruueckue METOIB M TEXHUKU 1 2 4 5
paboThl ¢ KOHMIMKTAMU
KouTpoJas camocTosiTeIbHOM 4
padoTbI
JK3aMeH
KouncyabTanus 2
KonTtpoJasb 27
BCEI'O B akaneMu4ecKux
108 | 16 24 35
qyacax




Hcnonb3yeMble TEPMUHBIL:

JI — 3aHATHS JIEKIMOHHOTO THMA (JIEKIMH W WHBbIE Y4eOHBIC 3aHATHS, NPEAyCMaTpPHBAIOIINE
MPEUMYIIECTBEHHYIO Tepeiady yueOHOH HHPOpPMauU Ne1arornyecCKuMu paboTHUKaMU OpraHU3aluu
U (UIu) JUUAMH, TPUBJICKAaeMbIMU OpraHM3alledl K peanu3aluu oO0pa3oBaTENbHBIX MPOrpaMM Ha
WHBIX YCIIOBHSX, 00YUYaOIMUMCS ),

[13 — mnpaktuyeckue 3aHATHS (BUABI 3aHATHS CEMHHAPCKOTO THIA 32 MCKIIOYCHHUEM
nabopaTtopHbBIX pabdoT);

[IpIl — mpakTuyeckass moAroToBka (pabora oOydarOIIMXCS C MEeNaroru4ecKUMH pabOTHUKAMU
opranuzal M (WJIK) JHIAaM{, [PHUBJICKAEMbIMU OpraHU3aluell K peaau3alud MPaKTUYeCKOn
MOJrOTOBKH [UIS PELICHHUS MPAaKTHKO-OPHEHTUPOBAHHBIX 33JaHMii; Yachl BXOIAT B OOIUH 00beM
npaktudeckux 3aHiaTtuil). [lpu mammaun [pll nponmckiBarotres ¢popmsl Tekymero koutposs [pll, a B
1.2.5 TOMOTHUTENBHO NMPUIIAralOTCsl METOAMYECKHE MaTepUalibl U TUIIOBBIC 3aJaHMUsl.

CP — camoctosaTenbHas paboTa, ocymiecTBisieMas 0e3 ydacTus MeJaroruueckux paboOTHHKOB
OpraHu3anyy U (WIN) JIML, TPUBJIEKAEMbIX OpraHU3alrell K peaqu3aii 00pa3oBaTeIbHBIX MPOrPaMM
Ha MHBIX YCIOBUSX.

dopma TEKyILIEro KOHTPOJI U MPOMEKYTOUHON aTTecTalud — (OPMBI TEKYIIET0 KOHTPOIS
YKa3bIBAIOTCS Pa3pabOTUYUKOM JJIsl KaXI0H TeMbI, IPOMEXKYTOUHAs aTTeCTaIus — U3 y4eOHOro IJIaHa.

KCP - KOHTpOJIb CaMOCTOSATENbHOW pabOThl - BXOJUT B OOIIYI0 KOHTAKTHYIO paboTy C
MIPEToIaBaTeIIeM.

KoHcynbTramus — npoBoauTcs mepes MpoMeKyTOUHOM aTTecTalel B popMe sK3aMeHa.

OO0pa3oBaTte/ibHbIE TEXHOJIOTHH

Y4eOHBIH mpoliecc MpH MPETogaBaHui Kypca OCHOBBIBAETCS HA UCTIOIh30BAHUH TPAJAUITHOHHBIX,
WHHOBAIlMOHHBIX ¥ WH(QOPMAIIMOHHBIX  OOpa30BaTEIbHBIX  TEXHOJOTWHA.  TpaaulOHHBIE
o0Opa3oBaTeNbHbIE TEXHOJOTWU MPEACTaBIEHbl JIEKIMSAMH M CEMMHApCKUMHU (TPAKTHUECKUMM)
3aHATUSAMH. VIHHOBaIlMOHHBIE 0O0pa30oBaTeIbHBIE TEXHOJOTUM MCIIOJIB3YIOTCS B BHUJAE HIMPOKOTO
NPUMEHEHHsS AaKTUBHBIX W WHTEPAKTHBHBIX (opM mpoBeneHus 3aHaTuil. MHopMarmonHbe
o0Opa3oBaTeNbHBIE TEXHOJOTHH pPEANM3YIOTCS TYyTEM AaKTHBH3AIMH CaMOCTOATENBHON pabOThI

CTYACHTOB B HH(OPMAIIMOHHOM 00pa3oBaTeIbHOI cpefe.

2.2. Kpatkoe conep:xaHue TeM (pa3aeaoB) THCHUILIMHBI.

Tema 1. Ilcuxosoruyeckne MeXaHM3Mbl U 3aKOHOMEPHOCTH KOH(IMKTA
BnusiHue nCMXWYECKUX ~SBJICHWH, MEXAaHU3MOB U 3aKOHOMEPHOCTEH TICHUXHKHA Ha

BO3HUKHOBCHHUC U pa3BUTUC KOH(I)J'II/IKTOB Pa3HOTO THUIIA.



Ponp ncuxuyecknx SBIEHHH B Pa3BUTHHM BHYTPEHHHX KOH(IMKTOB: MHCHXOCOMATHKA,
SMOIIMOHAIbHBIE, TI03HABATEIbHbIE M BOJIEBHIC SIBICHUS B KOH(IMKTE, MOTHBAIMA M IIEHHOCTH Kak
KOH(JINKTOT€HBI.

[Tcuxomnornueckue GakTOPbl 1 MEXaHU3MBI MEXIIMIHOCTHBIX KOH(INKTOB.

Bo3spactHsle, reHepHbIe 1 COMaTHYECKHE XapaKTEePUCTUKU B Pa3BUTHH KOH(IMKTOB.

ConmanbHO-TICUXOJIOTMYECKHE  XapaKTepPUCTUKH W WX 3HAa4eHuWe s paboTel ¢

MEXIMYHOCTHBIMU KOH(DIMKTAMH U KOH(DIUKTAMU MAJIBIX TPYIII.

Tema 2. Posib 3MOUMid 1 SMOLUMOHAIBbHBIX COCTOSTHUI B KOH(JIMKTeE.

OMOIMHU KaK MCUXMYECKUH MPOIIecC, OTPaKAIOUINA BCe COOBITUS KU3HU 4elloBeka. BrusHue
SMOLIMM HAa BO3HUKHOBEHHME M pa3BUTHE KOH(PIUKTA. Arpeccuss U Jpyrue CHJIbHbIE 3MOLMHU B
BO3HUKHOBEHUHU KOH(MIMKTOB. DMOLMOHAIBHBIN HHTEIUIEKT B paboTe ¢ KOH(QIMKTaMHU: BO3MOXKHOCTH
Y OTPAHUYECHHUS.

TexHuku caMmoperyyisauud SMOLIMi. OMouMoHalbHas Oe30macHOCTh Ipu  paboTe ¢

KoH(pIMKTaMU. TeXHUKU CHITHS SMOIIMOHATBHOTO HAPSHKEHUS TIPU Pab0Te ¢ KOHPIUKTOM.

Tema 3. KorHUTUBHO-HH(POPMALIMOHHbIE MEeXaHU3MbI KOH(JIUKTA.

KorauTuBHBIE TICHXUYECKHE mponeccol B KOH(i)JH/IKTe. BI/I[[I)I KOTHUTHUBHBIX KOH(bJII/IKTOB.
Poiib KOTHUTHUBHBIX q)aKTOPOB B BOBHUKHOBCHUU U PA3BUTUHU KOH(bJ'[I/IKTa.

KorautuBHO-MHGOPMAIIMOHHBIE MEXaHU3MbI B paboTre ¢ koHpnukramu. Mcmomp3oBanue
TeXHUK paboTel ¢ uH(poOpMalued, OCOOEHHOCTEH BHUMAHM, MaMSITH, BOCIPHUSATHUS, MBIIJICHHUS,

BOOOpa)KEHUS U PeUM JUIsl YPETyJINPOBAHUS KOH(INKTOB.

Tema 4. Cucrema MOTHBAIMHM M LEHHOCTEH 4YeJIOBEKA KAaK (PAKTOP BO3HMKHOBCHHSA M
OCHOBA peryJJMpOBaHUA KOH(PIUKTOB.

[lenHocT W MoTHBalUMs B aHaiau3e KOHGIMKTAa. MOTHBAIMOHHAs MpupoAa KOH(IUKTHOTO
noBesieHus. Poiib ieHHOCTEeN B BOSHUKHOBEHUH U PETYJIMPOBAHUN KOH(IUKTOB.

LleHHOCTHBIH (haKTOp Kak OrpaHUYEHUE BOZMOXKHOCTEH paboThl ¢ KOH(PIUKTOM.

MortuBanusi KOH(MIMKTa U MOTHBAaIMA BbIXoJa M3 KOH(IMKTa. TEeXHUKH MOTHBHUPOBAHHUS

CTOPOH Ha BBIXOJ U3 KOH(l)J'II/IKTa.

Tema S. Ilcuxoorust KOHGIMKTHOM THYHOCTH.
[TonsTe KOHGIUKTHON TMYHOCTH. THIBI KOHQIUKTHBIX JTUYHOCTEH. [IpUYMHBI TUYHOCTHON
KOH(MIMKTHOCTU. MeToapl paboThl ¢ KOH(DIUKTHBIMH JUYHOCTSIMH. BO3MOXXHOCTH KOPPEKTHPOBKHU

KOH(i)J'H/IKTHOFO TOBCACHHUA U IMYHOCTHBIX 0COOCHHOCTEH JINYHOCTH.



[TpuHTIMTIBI paOOTHI U TEXHUKA 0€30MTaCHOCTH KOH(IMKTOJIOTa MIPH paboTe ¢ KOHMIUKTHBIMA

JIMYHOCTAMMU.

Tema 6. MeKJIMYHOCTHBIE OTHOILIEHUS B KOHJIMKTe.

MeXIUYHOCTHBIE KOHQUIUKTBI M KOMMYHHUKAaTHBHBIE OCOOEHHOCTH Jrojed. Buabl
MEXIIMYHOCTHBIX KOH(GINKTOB. OCHOBHBIC MPUYMHBI MEKIMYHOCTHBIX KOH(PIUKTOB. KOMMyHHKanus,
coualibHadg IMnepucnuusas un 3MOLII/IOHaJILHBII71 HHTCJUICKT B BO3HHMKHOBCHHM W Pa3pCUICHUU
MEXKJIMYHOCTHBIX KOH(IUKTOB.

:‘)KCHpeCC-MeTOI[H B pa60Te C MCKIIMYHOCTHBIMU KOH(l)J'II/IKTaMI/I.

Tema 7. IlcuxoJiorusi rpynin u ee BJAUsIHAE HA KOH(JIMKTHI B TPyNnax.

KoH(uuKTBl ManbIX TIpynm: JUYHOCTh W TIPYIIA, BHYTPUIPYNIOBbIE KOH(IUKTHI,
MEXIpynnoBble KOHQUUKTHL. [lcuxosoruss Majoil Trpynmbl M BIMSHHE IICUXOJIOTMYECKHX
3aKOHOMEPHOCTEH Ha BOBHUKHOBEHHUE M Pa3BUTHE KOH(IUKTOB B TPYIIIax.

Hcnonp30oBaHue TPYNIOBBIX KOH(IUKTOB ISl  aJalTallid HOBBIX UWICHOB TPYIIIHI,

yHpaBJICHUA prnHOBOﬁ ﬂHHaMHKOﬁ, TI/IM6I/IJ'I,Z[I/IHFa.

Tema 8. Ilcuxosiornyeckue MeTo bl U TEXHUKH PadoThl ¢ KOHPJIMKTAMHA

OcoOeHHOCTH TICUXOJOTHH paboThl ¢ KoH(paukTamu. [Icuxosorusi BBISBICHHUS W aHAIHU3a
KOH(UINKTOT€HOB B COLMAJILHOM OKPY>K€HHM JMYHOCTH W rpynmbl. Ilcuxonoruueckue skcmpecc-
MeTOAbI paboThl ¢ KoHuUKTaMu: pedperiMunr, meroasl HJIII, meron ®pankiuHa, apryMeHTanus u
a/lanTalliOHHbIE METOABI U JIP.

[Icuxonorust cTopoH KOHQUIMKTa B MEpPUOJ BO3HUKHOBEHHUS W 3aBEPIICHUS KOH(DIMKTA.

MeToapl ICHUX0JI0THYECKOM pa6OTLI CO CTOPOHAMHU B XOJI€ YPCTYJIUPOBAHUA KOH(I)JII/IKTB..

2.3. Onucanue 3aHATHH CEMHHAPCKOIr0 THNA

Cemunap Nel. IIcuxosiornyeckne MexaHu3Mbl U 3aKOHOMEPHOCTH KOHQJIMKTA

Ileab: HayunTbCs OMPENENIATH OCHOBHBIE IICUXOJOTUYECKHE MEXAHU3MbI U 3aKOHOMEPHOCTH
pa3BUTH KOH(UIMKTA M OBJIAJ€Th HABBIKOM aHAJIN3a ICUXOJOTMYECKHX KOMIIOHEHTOB KOH(IUKTOB,
KaK BHYTPEHHHX, TaK U COI[UAJIbHBIX.

Bomnpoce! pi1s1 00cy:KkaeHus:

1. Ponp mcuxuyeckux SBICHUA B Pa3BUTUM BHYTPEHHUX KOH(IMKTOB: 3MOIMOHAJbHBIE,

M03HABAaTENIbHbIE U BOJIEBBIC SIBICHUS B KOH(IIUKTE
2. Cneunuyeckne THITB BHYTPEHHUX KOH(MIMKTOB U paboTa ¢ HUMHU:

3. Crpecc Kak BHYTpEHHUH KOHQIUKT: TPUIHHBI U (POPMBI TIPOSIBIICHHSL.



Ilcuxocomarnyeckue NposiBIEHUS B KOH(IIMKTE.

[Icuxonmoruueckoe BHITOpaHUE KaK BHYTPEHHHN KOH(IIUKT.
@pycrpanus ¥ Ipyrue BHyTpeHHHE KOH(PIIUKTHI JesITeIbHOCTH.
Ilcuxonoruyeckas 3aimuTa Kak popmMa BHyTpeHHEH KOH(OIMKTHOCTH.

BuyTtpennue posneBbie KOHGIUKTHI TMYHOCTH.
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[Icuxomoruueckue KpU3MChl Kak (opma BHYTPEHHET0 KOH(IUKTA.

10. BHyTpeHHHE U BHEUIHHE IPOTUBOPEUHS TUUYHOCTH U UX B3aUMOCBSI3b.
11. BrusHHE BHYTPEHHUX KOH(QIMKTOB Ha Pa3BUTHE NICHXHUKH.

12. Bo3spactHble 0COOEHHOCTH ¥ KOH(IUKTHI.

13. T'ennepHbIe NPEANOCHUIKH, BIUAIONINE HA KOH(DIMKTHOE B3aUMOCHCTBHE.

Cemunap Ne2. Posib 3Mo1Mii 1 SMOIMOHAJIBHBIX COCTOSIHUI B KOH(JINKTE
Leab: onpeaenuTs posib IMOLIMK B BOSHUKHOBEHHH U Pa3BUTHH KOH(MINKTA, cPOPMUPOBATH

HABBIKY aHAJIM3a U YIPABJICHHS SMOIIMOHATBLHBIMUA COCTOSTHUSMU B KOH(IIHKTE.
Bonpocel 1151 00Cy:KIeHuUs:

Brnusinue smonuii Ha BOSHUKHOBEHHE U Pa3BUTHE KOH(DIUKTA.

Bunibl sMo1uii. DMOIuu MOUITMHHBIE U JOXHBIE. VX CBSA3b ¢ KOH(IUKTAMU.

Arpeccusi B BO3HUKHOBEHUHU KOH(IIUKTOB.

MeTo/1bl 3aIUTHI OT arpeCCUH.

PaGora ¢ arpeccuBHBIM KITUEHTOM.

Crtpaxu B BOBHUKHOBEHUH KOH(IIUKTOB.

MeTo/1bl AMarHOCTUKH MO KIIMEHTA.

3MOHHOH3HI>HBII>1 HUHTCIIICKT B pa60Te C KOH(bJ'II/IKTaMI/II BO3MOXHOCTH U OTpaHUYCHUA.
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MeTob1 pa3BUTHS YMOLIMOHAIBEHOTO HHTEJUIEKTa KOH(IUKTOIOTA.
10. TexHukKU caMOPETYISIIHHA SMOIHHA, HEUTPaTbHOCTh U OECIIPUCTPACTHOCTS.
11. TexHUKH CHATHS YMOLMOHAIHLHOTO HANIPSHKEHUS TP padoTe ¢ KOH(PIUKTOM.

12. DOmonmoHanbHAs 6€30MaCHOCTL PH PaboTe ¢ KOHMIMKTAMHU.

Cemunap Ne3. KorHuTHBHO-UH()OPMALIMOHHBIE MEXaHU3Mbl KOH(IUKTA

Ieab: TOHATH W HAyYUThCA OMNpPENENSITh OCHOBHBIE KOTHUTHUBHO-MH(OPMAaLMOHHbBIE
MEXaHMU3Mbl KOH(IJIMKTA, OBJIAJETh HABHIKOM aHajIN3a KOTHUTHUBHBIX (PAKTOPOB B BO3HUKHOBEHHH
KOH(JIUKTA.

Bonpocs! 1i1s1 00cyKIeHus:

1. KorHuTuBHBIE ICUXUYECKHE TPOLECCH B KOH(IIHKTE.



2. OcoOCHHOCTH BHUMAaHUsS, MaMATH, BOCIPHUSATHSA, MBIILIICHUS, BOOOpPaXEHUS W PEYHd B
MpoLIecce BOSHUKHOBEHUS, PA3BUTHS U 3aBEPIICHUS KOH()IUKTOB.

3. Bubl BHYTPEHHUX KOTHUTHUBHBIX KOH(JIUKTOB.

4, CTuny MBIIUICHUS ¥ MEHTAJIBHBIC MOJCIIH KaK MPEANOChUIKA KOH(DIUKTHOTO MOBEICHHUS.

5. Ponb  KOTHUTHBHBIX  (AaKTOPOB B  BO3HMKHOBEHHMM U  Pa3BUTHUU  COIMAJIBHO-
MICUXOJOTUYECKIX KOH(IMKTOB.

6. KoruutnBHo-nH(pOpMaOHHBIE MEXaHU3MBI B pab0Te C KOH(IUKTAMHU.

Cemunap Ne4. CucremMa MOTHBAIlMM M IEHHOCTEH 4YejioBeKa Kak (akrTop
BO3HUKHOBEHHSI H OCHOBA PeryJMpPOBaHUNA KOH(JIUKTOB
He.]'lb: HAaYUYUTBCA OMPECACIIATE OCHOBHBIC MOTHUBEIL KOH(l)JII/IKTHOI“O IMMOBCACHUA, OCO3HATH POJIb
LIEHHOCTHBIX (DaKTOPOB, OBJIAJICTh HABHIKOM aHAJIM3a LIEHHOCTHBIX U MOTHUBAIIMOHHBIX MEXaHHU3MOB B
BO3HUKHOBEHUHU KOH(IMKTA U IPUMEHEHHUS PEe3yIbTaTOB aHaIK3a JJisl pa0OThl C UHTEpPECaMU KITUEHTA.
Bonpocs! 1151 00cyKI1eHust:
MoTuBaioHHast IpUPoJa KOHGIUKTHOTO MOBEICHHS.
Krnaccudukanum MOTUBOB-UHTEPECOB KaK CUCTEM KOH(IUKTOTEHOB.
Brnusinue MOTHBa HA MHTEHCUBHOCTD M XapaKTep MPOSBICHUH KOHDIUKTA.
MOTI/IBaIII/Iﬂ KOH(i)JII/IKTa 1 MOTHUBAIMs BbIXOJa U3 KOH(i)JII/IKTa.
Ponb ieHHOCTEN B BOSHUKHOBEHUU U PETYIMPOBAHUHN KOH(DIUKTOB.
[leHHOCTHBIH QakTOp Kak OrpaHHYEHHE BO3MOKHOCTEH PabOThl C KOH(PIUKTOM.

praBHeHI/IC IMOBCACHUEM KOH(I)J'II/IKTaHTOB Uepe3 HCHHOCTU

O N o g A~ wDdh -

TexHukn MOTHUBUPOBaHUA CTOPOH HA BBIXO/ U3 KOH(l)J'II/IKTa.

Cemunap NeS. Ilcuxosiorust KOHQPJIMKTHOH THYHOCTH

Iesb: paccMOTpeTh COBPEMEHHBIE MPEJICTABICHUS O KOHQIMKTHOW JTMYHOCTH MITU «TPYAHBIX
moaax». OO0CyauTh NPUYMHBI MOBBIIICHUS WHAWBUIYyaTbHON KOH(QIMKTHOCTH M METOJbl pabOThl ¢
KOH(MJIMKTHBIMU KJIMEHTaMH.

Bonpocs! 1i1s1 00cyKIeHus:

1. Tuns! koHQIUKTHBIX TMYHOCTEH. Kimaccudukarmm.

2. TlpyuanHbl TMYHOCTHOHM KOH(MIMKTHOCTH. Crienndrka MoBEeICHHS.

3. Axnenryanuu xapakrepa (o K.JIeoHrapy) Kkak ICTOUHUK KOH(IUKTOB.

4. Ilcuxonornueckue urpel mo D. bepHy kak ¢opma koH(paMKTa. THUIBI «UTPOKOB» U

0COOEHHOCTH B3aMMOJEUCTBHS C HUMH.
5. KoHQMUKTHBIA THI JIMYHOCTH B TPYMIE, €ro BO3ACHCTBHE Ha CTWIb JEATEIbHOCTH U

OO1IeHHMs], ICUXOJOTHYECKUM KIIMMAT B TPYIIIIE.
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. IlcuxotexHonoruu 6€30MacHOT0 B3aUMOJICHCTBUS ¢ KOH(PIMKTHOMN JIMYHOCTHIO.
. Texnonorum ynpapieHHus U KOPPEKIHUN KOH(PIUKTHOTO TOBEACHHUS JIUIHOCTH.

. «IIcuxonmoruyeckoe aWKuUIO0» Kak TMOAXOI K B3aHUMOJCHCTBHIO C KOH(DIUKTHBIMH

JIMYHOCTAMMU.

CeMnHap Ne6. MeXKIMYHOCTHBIE OTHOIIEHHS B KOH(l).TII/IKTe

Heab: paccMOTpPETh COBPEMEHHBIC NPEJACTABICHHUS O MEKIUYHOCTHBIX KOH(IMKTAX.

O6CYI[I/ITI> IMPUYUHBI MEKINYHOCTHBIX KOH(l)J'II/IKTOB, OBJIaJCTh HaBBIKaAMU HpO(bI/IJ'IaKTI/IKI/I u

yYpaBJI€HUA MCKINYHOCTHBIMU KOH(bJ'II/IKTaMI/Ii IIOHATH POJb KOMMYHHKAIIMKM B BO3HUMKHOBCHUH M

Pa3BUTHU MCKIIMIHOCTHBIX KOH(bJ'II/IKTOB .

Bonpocs! 1151 00cyKI1eHus:

1.
2.
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10.

Buapl MEXIMIHOCTHBIX KOH(i)J'II/IKTOB.

OcCHOBHEBIE IMPUYIUHBI MCKIINYHOCTHBIX KOH(I)J'II/IKTOB.

.KOMMYHI/IKaTI/IBHI)Ie 0COOEHHOCTH JHOI[Cﬁ N KOMMYHHUKAaTHUBHAaA KOMIICTCHTHOCTL B

pa3BUTHH KOH(IIUKTA.

Ponb  KOMMYHHMKAaTHBHBIX pa3pblBOB  (0appepoB) B  Pa3BUTHU  MEKIMYHOCTHBIX
KOH()JIMKTOB.

Texauku 3¢ ek THBHON KOMMYHHUKAIMH B pPa00Te ¢ KOH(PIUKTaMU.

[IcuXxOTeXHONIOrMH YIPABIECHUS U pa3peIIeHNs] MEXINYHOCTHBIX KOH(QIMKTOB.

AHanu3 BpeMEeHHO! AMHAMHUKH MEXJIMYHOCTHOTO KOH(IIMKTA.

Kaprorpaguss MeXJIMYHOCTHBIX KOH(UIMKTOB Kak MeETOJ| aHaju3a M TIOATOTOBKH Y
YPEryJIUpPOBAHHUIO.

MeTo bl TPOTrHO3UPOBAHUS MEKINYHOCTHBIX KOH(DIUKTOB.

Metoasl HpO(l)I/IJ'IaKTI/IKI/I MCKITNYHOCTHBIX KOH(i)J'II/IKTOB.

Cemunap Ne7. IlcuxoJiorusi rpynmn u ee BJMsiHME HA KOH(QJIMKTHI B Tpynnax.

Hesab: paccMOTpPETh COBPEMEHHBIE MPEACTABICHHUS O MAJbIX Tpynnax W OpUYMHAX

BHYTPHUTPYIIOBBIX KOHGIMKTOB. OOCYAUTh NPUYUHBI KOH(IMKTOB B MaJIbIX TIPYyIIMax, OBIAJAETh

HaBBIKAMU MPOQPHUIAKTUKU U yIPABIECHUS KOH(IMKTAMU B MaJIbIX IPYTIIaXx.

Bomnpocs! pi1s1 00CcyKaeHus:

1.
2.

Mauible rpyIIbl: ICUXOJOTHYECKHE OCOOEHHOCTH U (QYHKIIMH B COLIUYME.
OcobeHHOCTH KOH(UIMKTOB MalblX TPYII: JUYHOCTh W TPYIIa, BHYTPUTPYMIOBBIE

KOH(QIIUKTBI, MEKTPYTIOBbIE KOH(IUKTHI.

. IIpyunHBI 1 3aKOHOMEPHOCTU KOH(MIUKTOB MaJIbIX TPYIIIL.

. TexHonornu ynpasieHus TpynnoBOd TUHAMUKOM,
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5. TuMOMIAMHT U KOH(MIUKTHI B TPYyIIE, KOMaH/IE.
6. MeToap! NpOPUIAKTUKY KOH(DIMKTOB B MAJIBIX TPyIIIax.

7. Metonp! yripaBieHHsI KOH(MIMKTaMU B MaJIOH TPYIIIIE.

Cemunap Ne8. Ilcuxosiornyeckue MeToAbl U TEXHUKH PA00ThI ¢ KOHQJIMKTAMHU
Lesb: paccMOTPETh MCUXOJIOTHUYECKUE ACIIEKTHl COBPEMEHHBIX METOJIOB U TEXHHK PabOTHI C
koH(puKTaMu. OOCYAWTh TICHXOJIOTUYECKUE OCOOCHHOCTH KOH(IMKTOTCHOB B  COILHMATBHOM
OKPYXEHHM JUYHOCTH U TPYMIbl, OBJIAJETh HAaBbIKAMU aHalIH3a ICHUXOJIOTMYECKUX OCOOEHHOCTEH
CTOPOH B X0JI€ pa0bOThI ¢ KOH(MIMKTOM.
Bonpocs! 1J1s1 00CyKIeHus:
1. Meroabl 1 UHCTPYMEHTHI PaOOThI C KOHPIIMKTAMHU.
2. Ilcuxomorudeckue 0COOEHHOCTH pabOThI ¢ KOH(MDIUKTaAMH.
3. Ilcuxonoruueckne KOH(MIMKTOTEHbl B COLIMATIHLHOM OKPYXEHHHM JIHUYHOCTH W TPYIIIHL:
BBISIBIICHUS M aHATTN3a
4. VI3MeHeHns B TICUXUKE CTOPOH KOH()JIMKTA B IPOIecCe BOSHUKHOBEHUS U YPETryJIUPOBAHUS
KOH(JIUKTA.
5. MeToapl TUarHOCTHKYU U aHAlIM3a MCUXOJIOTHYECKIX 0COOEHHOCTEH CTOPOH B X0J1e pabOThI
C KOH(IUKTOM.
6. Ilcuxomornyeckue KCIPecc-MeTO bl PAOOTHI ¢ KOH(PIUKTAMH:
— pedpeiiMuHr,
— wmetoanl HJIIT,
— Meron PpaHKIMHA,
— apryMeHTanus

— aJanTalnuoHHbIE METOJBI U JP.

2.4. Opraﬂmamm IJIAHUPOBAHUSA BCTPEY C NPUIJIAINCHHBIMHA MPEACTABUTEC/IAMU opraﬂnsaunifl.
BCTpCIII/I C IMIPUTJIAICHHBIMU MMPEACTAaBUTCIIAMHA OpFaHI/ISaHI/Iﬁ HC IpCAyCMOTPCHBI.

2.5. Oco0eHHOCTH OCBOeHHMSl JAUCHMIUIMHbI HHBAJIWAAMH M JHIAMH ¢ OrFpaHUYeHHBIMH
BO3MOKHOCTHAMM 3/10POBbA

OOyueHHe CTYIEHTOB C OTPaHHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0pPOBbS MPU HEOOXOIUMOCTH
OCyIIECTBIsIeTCs Kadeapod Ha OCHOBE aJalTHPOBAHHON pabodeil MporpaMMbl C HCIIOJIb30BAHHEM
CHEIMANbHBIX METOAOB OOydYeHHs H JUJAKTHYECKUX MaTepHUaloB, COCTaBIEHHBIX C YYETOM
O0COOCHHOCTEM MCUXO(PHU3NYECKOTO Ppa3BUTHUS, HWHIAUBUAYAIbHBIX BO3MOXHOCTEH M COCTOSHUS
3JI0pOBbS TAKUX O0yUaronuxcs (00yJaronierocs).

B oeisiX OCBOCHUA y‘-IG6HOI71 mnmporpamMmbl  JUCOUIIJIMHBI HWHBAJIWAaMU ©W JUOAMHU  C
OTpPaHUYEHHBIMUA BO3MOXKHOCTSIMU 3710POBbsI Kadeapa o0ecrieunBaeT:

1) JJIs1 UHBAJIMAOB U JIMIL C OTPAaHNYCHHBIMH BO3MOXHOCTAMHU 3JO0POBBS IO 3PpCHUIO:

12



- pa3MeIIeHNe B JOCTYIHBIX [T 00yYarONIHXCsl, BISIONIMXCS CICIBIMH WIN CIIA00BHIAIINMH,
MeCTax U B alaliTUPOBAHHON (hopMe cripaBOYHON MH(OPMAIK O pacTIMCaHUH yUeOHbIX 3aHATHI;

- IPUCYTCTBUE aCCUCTEHTA, OKA3bIBAIOIIETO 00YYaIOIIeMycsl HEOOX0IUMYIO TIOMOIIIb;

- BBINYCK aJbTEPHATUBHBIX ()OPMATOB METOAMUYECKUX MATEPUAIOB (KPYHHBIH MPHPT HIH
aynuodaier);

2) A7 MHBAJIMJIOB U JIUL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 3/I0POBbSI 110 CITYXY:

- HaJUIeXKAIIMMH 3BYKOBBIMH CPE/ICTBAMU BOCIPOU3BEACHUE HHPOPMAIIHH;

3) n71st MHBAJIMJIOB M JIMII C OTPAaHMYEHHBIMU BO3MOXKHOCTSIMU 3/J0POBbS, HIMEIOLNX HapyIICHHS
OIOPHO-IBUTATEIBHOTO arIapara:

- BO3MOXHOCTHh OECIpPENATCTBEHHOTO JOCTyla OOydYarommxcsi B y4yeOHBbIE ITOMEIEHHUS,
TyaJeTHble KOMHATBl W JIpyrue TMOMEIIeHHsS Kadeapbl, a TakKe NpeOblBaHME B YKa3aHHBIX
MTOMEIICHUSX.

[Toyuenne oOpa3oBaHMs OOYYAIOIIUMHCS C OTPAHMUYCHHBIMH BO3MOXKHOCTSIMH 3/I0pOBbS
MOKET OBITh OPraHU30BaHO KaK COBMECTHO C JPYTHMMHU OOYYaIOIIUMHUCS, TaK M B OTACIBHBIX TPyIIax
WM B OTJICJIBHBIX OPTaHU3aIMIX.

[lepeuenp yueOHO-METOIMUECKOTO 00ECTICYCHHS CaMOCTOSATEIBHON paboThl 00YUYaIOIIMXCS 110
JTHUCIUILIHHE.

Y4eOHO-MEeTOINYECKHE MaTepUallbl ISl CAMOCTOSITENIFHOW PabOThl OOYYaIONMXCs W3 YHUCIia
WMHBAJIHUJOB W JIMI C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3[I0POBBSI INPEJOCTABISIOTCA B (opmax,
aIalTHPOBAHHBIX K OTPAaHHUYEHHSIM WX 3I0POBbSI U BOCIIPHUATHS HHPOPMALIH:

Kareropuu cryaeHToB DopMbI

C napyuieHuem ciayxa - B meyaTHou dopme;
- B (popme 3IeKTPOHHOTO IOKyMEHTa

C HapyuieHueM 3peHust - B ICYaTHON (OpME yBEITMICHHBIM MIPUPTOM;
- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina

C HapymeHneM ONmopHO-ABUTaTEILHOTO anmapara | - B me4aTHoi hopme;
- B (hOopMe 3JIEKTPOHHOTO JOKYMEHTA;
- B (hopMme aynuodaiina

I[aHHBIi/JI NNEPEUCHb MOXKCT OBITH KOHKPETU3UPOBAH B 3aBUCUMOCTH OT KOHTHHI'CHTA
o0yJaromuxcsl.

DoH/ OLIECHOYHBIX CPeICTB /sl MPOBeIeHUs MPOMEKYTOUYHOH aTTeCTAIMH 00y4YaroHuXCsH
M0 AUCHMIIHHE.

[TepeyeHb (OHIOB OLIEHOUHBIX CPEJCTB, COOTHECEHHBIX C IUIAHUPYEMBIMU pe3yJIbTaTaMH
OCBOEHUS 00pa30BaTEIbHON MPOrpaMMBI.

JUis CTYAEHTOB ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBBSI IPEAYCMOTPEHBI CIIEIYIOLIHe
OLICHOYHBIE CPEICTBA!

Karteropumu cryneHron Buabl o11eHOYHBIX CpeacTB DopMbI KOHTPOJIA U
OLICHKH Pe3yJbTAaTOB
o0yueHust
C HapyuieHueM ciayxa TECT [IPEUMYILIECTBEHHO

IMUCbMCHHaAs IMIPOBCPKaA

C HapymeHueM 3peHus cobecenoBaHue MPEUMYIIECTBEHHO  yCTHas
poBepKa (MHANBUIYATBHO)

C HapylmICcHHUEM OIIOPHO- Pemenue JAUCTAaHIIMOHHBIX | -
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ABUTATCIIBHOI'O allrapara TCCTOB, KOHTPOJIbHBIC BOIIPOCHI

CryneHTaM C OTpaHHYEHHBIMH BO3MOXKHOCTSIMH 370pOBbS yBEIMYMBACTCS BpeMs Ha
MOJITOTOBKY OTBETOB K 3a4€Ty, pa3pemiaeTcsi TOTOBUTh OTBETHI C HMCIIOJIB30BAaHHEM JMCTAHLIMOHHBIX
00pa3oBaTEeNbHBIX TEXHOIOTHHA.

Metoauueckie MatepHuajbl, ONPEACISIOMUE MPOLEAYypbl OLCHUBAHMUSA 3HAHWN, YMEHHIA,
HaBBIKOB U (WJIN) OMBITA AEATEILHOCTH, XapaKTepH3yIoLye 3Tanbl popmupoBanust komrereHuuii. [pu
NPOBEJCHUHU MPOLEAYPbl OLECHUBAHUS PE3yJbTaTOB OOyYEHHS MHBAIMIOB U JIUI] C OTPAaHMYCHHBIMU
BO3MOKHOCTSIMH 310pPOBBS IPEAYCMATPUBACTCS UCTIOIH30BAHNE TEXHUUECKUX CPEJICTB, HEOOXOTUMBIX
UM B CBSI3U C UX UHIUBHIYaIbHBIMU ocoOeHHOCTAMU. [Iponenypa oreHnBaHus pe3ysibTaToB 00y4deHUs
WHBAJINIOB U JIMI] C OTPAHUYCHHBIMA BO3MOXKHOCTSIMHU 3JI0OPOBbBSI TI0 TUCHMIUIMHE IMPEIyCMaTpUBACT
npepocraBieHne uHGopManuu B QopMax, aganTHPOBAHHBIX K OTPAHUUYCHHUSM WX 3/I0POBbS MU
BOCTIPUATHS UHPOPMALIUH:

Jnst I ¢ HapyIIeHUSIMH 3PSHUS:

- B ICYATHON (pOpME yBEITMICHHBIM IPHUPTOM;

- B )OpMe 3JIEKTPOHHOTO JJOKYMEHTA;

- B (popme ayauodaiina.

Jnst I ¢ HapyIIeHUsAMHE CITyXa:

- B IIeYaTHOU opMme;

- B ()OpMe 3JIEKTPOHHOTO JJOKYMEHTA.

Jnist U1 ¢ HapyIICHUSIMH CITyXa:

B II€4aTHON opMe yBETUYECHHBIM MIPH(TOM;

- B (hopme 31EKTPOHHOTO TOKYMEHTA;

- B popme ayauodaiina.

JlaHHBI TlepedeHb MOXXET OBbITh KOHKPETH3MpPOBAH B 3aBHCUMOCTM OT KOHTHMHI€HTA
00ydaromuxcsl.

[Ipy mpoBeaeHHMH NpPOLEAYPHl OLIEHUBAHHS Ppe3yJbTaTOB OOyuYeHHMs HMHBAIMJIOB M JIUI[ C
OTrpaHUYEHHBIMU BO3MOYKHOCTSMH 370POBbs IO IUCHHUIUIMHE (MOAYII0) 00eCeunBaeTCs BHIIIOJIHEHNE
CIIEAYIOIUIMX JONOJHUTENbHBIX TpPeOOBaHMM B 3aBUCHUMOCTH OT HMHIMBHMIYaJbHBIX OCOOCHHOCTEH
o0yJaronmxcs:

- UHCTPYKIMS IO TMOPSAAKY HPOBEAEHUS MPOLEAYPbl OLEHUBAHUS IPEIOCTABISETCS B
nocTynHoi ¢popMe (YCTHO, B TUCbMEHHOU (opMme);

- JocTynHas (opMa IpeAoCTaBICHMs 3a/JaHUI OLEHOYHBIX CpencTB (B meuaTHOH ¢opme, B
neyatHol Qopme yBenMUeHHBIM IIPUPTOM, B (QOpME 3JIEKTPOHHOIO JOKYMEHTa, 3a/laHus
3aYUTHIBAIOTCS ACCUCTEHTOM);

- goctynHas (opMa IpenoCTaBiIe€HUS OTBETOB Ha 3ajaHus (MUCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMITBIOTEPE, C UCIOIb30BAHUEM YCIYT aCCUCTEHTA, YCTHO).

[Ipu HEOOXOAMMOCTH Al OOYyYarOIIMXCS C OTPAaHMYEHHBIMH BO3MOYKHOCTSMHU 3/0POBbSI U
MHBAJINJOB MpOLEAYpa OLEHUBAHUS Ppe3yJIbTaTOB OOyYeHHUS MO AUCHUIUIMHE (MOAYII0) MOXKET
MIPOBOAUTHCS B HECKOJIBKO 3TAIOB.

[IpoBenenue mnpoueaypsl OLIEHUBAHHUS PE3yJNbTAaTOB OOYYEHUS WHBAIUIAOB H JIHUI C
OTPaHUYEHHBIMA BO3MOXKHOCTSIMH  37I0POBbsSI JIOMYCKA€TCS C MCIOJIb30BAaHUEM JUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTHH.

[lepeueHb OCHOBHOM U JOMOJHUTENBHON yueOHON JUTEepaTyphl, HEOOXOIUMOM /IJIsi OCBOCHUSA
IUCUMIUIMHBL.  JIs  OCBOGHMA JUCHMIUIMHBI MHBAJIMJAMH M JIMIAMH C OTPAaHUYECHHBIMU
BO3MOXXHOCTSIMU 3[IOPOBBSI MIPEIOCTABIISAIOTCS OCHOBHAsl M JIOMOJHHUTENbHAS yueOHasl JTuTeparypa B
BUJIE DJIEKTPOHHOTO JOKyMeHTa B (oHIE OMOIMOTEKM W / WIM B BIEKTPOHHO-OMOIMOTEYHBIX
CUCTEMaXx.

Onucanue  MaTepUAIbHO-TEXHUYECKOH  0a3bl, HEOOXOOUMOM  JJIsI  OCYIIECTBIICHHUS
oOpa3oBaTenpHOro mpouecca Mo aucuuruiiHe OcBOeHUE TUCHUIUIMHBI MHBAIMJIAMU U JIUIAMH C

14



OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 370POBBSI OCYIIECTBIIIETCS C UCIOIB30BAHUEM CPEICTB OOyUEHUS
OOIIEr0 U CIIENUAILHOr0 Ha3HAUYECHHUS

- JICKIIHOHHAS ayJUTOPUS — MYJIbTHMEINIHHOE 000PYA0BaHKE (I CTYACHTOB C HAPYIICHUSMH
ciyxa);

- yueOHass ayauTOpus JUIS TNPAKTHYECKUX 3aHATHH (CEMHHApOB) MYJIbTHMEIMHHOE
obopynoBanue, (151 CTyICHTOB C HAPYIICHUSAMH CIIyXa).

2.6. MeToauuecKue YKa3aHus AJA CTYACHTOB 110 OCBOCHUI0 TUCHUIIJIHHBI.

OCHOBHBIMU IPUHLIMIIAMU U3Y4EHUS JaHHON AMCLUIIIMHBI SBJISIOTCS:

- IPUHLUI Pa3BUBAIOIIETO U BOCIIMTHIBAIOIIETO O0YUYEHNUS;

- IPUHLMI KYJIbTYPO-IIPUPOIOCO0OPA3HOCTH;

- IPUHLIMII HAYyYHOCTH U CBSI3U TEOPUU C IPAKTUKOM;

- IPUHLIMAII CHCTEMATUYHOCTH;

- IPUHLIMII HarJIAHOCTH;

- IPUHLHAI JOCTYITHOCTH;

- IPUHLUI [T0JIOKUTELHON MOTUBAIMU U OJaronpUsaTHOro KiIuMara 00y4YeHuUs.

Meroauueckoe oOecredeHne AUCHUIUIMHBI OCYIIECTBISETCS 3a CU€T HCIOJIb30BAHUS
COBPEMEHHBIX yUeOHHUKOB (y4yeOHBIX KOMIUIEKCOB, CIIPAaBOYHOW JIUTEpaTypbl, CloBapeil, MHTEpHET-
CaliTOB CHENMAaJbHBIX 3/aHUN W OpraHM3aluil) U y4eOHBIX MOCOOWH, KacaroIuxcs MpoOIeMaTHKH
U3y4aeMOi AUCHHUILIHHBI (ICUXOJIOTUU KOH(INKTA).

2.7. MaTtepua/ibHO-TeXHHYecKkasi 0a3a, HeoOXoAuMasi JJisl OCyLIeCTBJIEHUS] 00pPa30BaTEILHOIO
npouecca no JUCHUIINHE

VYuebHas ayuTopusi, 000py10BaHHAs MyJIbTUMEAUHHBIM 000pPYIOBAHUEM U ayAUO CUCTEMOH C
BO3MOKHOCTBIO JIEMOHCTpPAIlMM HWHTEPAKTHBHBIX TOCOOMH W y4eOHBIX (UIBMOB — TIPOEKTOP,
KOMIIBIOTEP C BBIXOJIOM B HHTEPHET, IPOCKIIMOHHBIN SKpaH, ayAM0yCUINTEIb, 4 KOJIOHKH.

Jns psaa ceMUHApCKUX 3aHITHH - KOHQEpeHL-3al s MUHH-KOH(EepeHIUl M KpyIJbIX
CTOJIOB, TICUXOJIOTMYECKUX TPEHMHIOB U MPOBEACHUS NEPErOBOPOB, NCUXOJIOIMYECKUX TPEHUHIOB U
MeAHualny;

PA3JIEJI 3. TpeGoBanus K caMOCTOSITEIbHOM PadoTe CTYICHTOB B PAMKAX 0CBOCHHS
AUCHUILINHBI

CamocrosTenpHass padoTa CTYIACHTOB B pamkax aucuuinimHbl «llcuxomorust xoHpIHKTa»
ABNSICTCA OJHUM U3 0a30BBIX KOMIIOHEHTOB OOydeHUs, HpuoOpeTeHHs OOLIEeKYJIbTYPHBIX U
npoeCCHOHATBHBIX ~ KOMIETEHIUH, MPeIyCMOTPEHHBIX KOMIIETEHTHOCTHO-OPHEHTUPOBAaHHHBIM
yueOHBIM IJIaHOM U pabouell mporpamMmoil yueOHOM nucuuIuiMHbBL. B mporecce camocTosiTenbHON
paboTHI CTYIEHTHI MPOSIBISIFOT CBOM TBOPYECKHE KadeCcTBa, TOJHUMAIOTCSI Ha OoJiee BEICOKUI YPOBEHB
npogeccuoHaTU3aIHH.

@DOpMBI BBITIOJTHEHHUS CTYIEHTAMH CAMOCTOSITENIFHONW pabOThl MOTYT OBITH pa3HOOOPA3HBI: KakK
BBIIIOJTHEHUE psAda 3aJaHUil 1O TeMaM, IPEUIOKEHHBIM IIPEroiaBaTeieM, TaK W BBIOJHEHHE
WH/IVBUIYaTbHBIX TBOPUYECKUX 3aJaHWi (B COTJIACOBAHWW C TMIPENOJaBaTelieM): COCTaBJICHUE
oubnuorpaduu, KapTOTEKH cTaTel IO OIpeaeIeHHOW TeMe; COCTaBJICHHE OIOPHBIX CXEM s
OCMBICIICHHSI W CTPYKTypUPOBAHHS yYEOHOTO MaTephaia; CO3/IaHWE JJICKTPOHHBIX IPE3eHTANH;
BBICTYIUICHHSI HAa HAYYHO-TIPAKTUUECKHX KOH(PEPEHIUSIX U MH. JIp.

Tunossie 3agaaus CPC:

- paboTa Cc MepBOMCTOUHUKAMU;

- IOJITOTOBKA JIOKJIA/IOB;

- U3y4EHHUE OTJIENBbHOM TEMBI M pa3pabOoTKa OMOPHOI'O KOHCIIEKTA,;

- peleHne UCCIIeIOBATEILCKUX 3a/1ad;
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- COCTaBJICHUE MOHATUHHOTO Te3aypyca;
- IOJITOTOBKA MPE3CHTAIH;
- HaIKCaHue 3Cce;
- COCTaBJICHUE aHHOTUPOBAHHOT'O CIIMCKA JIUTEPATYPHI IO OJTHOW U3 TEM;
- HCCIIEZIOBATENIbCKHE PAaOOTHI (BO3MOXKHA pa3pabOTKa IMPOSKTa).
CamocrosTenbHass paboTa CTYAGHTOB — CHOCO0  aKTHBHOTO, IIEJICHAIIPABICHHOTO
IPUOOPETEHUS CTYACHTOM HOBBIX JUISI HEFO 3HAHUHM, YMEHHUHM U KOMIETeHIUI 06e3 HeoCpeICTBEHHOTO
ydacTHsi B 3TOM Ipolecce mnpernonaBateneii. CamocrostenbHas padoTa MO AWUCHUILIAHE SIBISETCS
€IMHBIM BUOM paboThl, KOTOPasi MOXKET COCTOATh U3 HECKOJIBKUX 3a/laHUM.
LleJsib BBITIOTHEHUSI CAMOCTOSTENILHOW TBOPYECKON pabOThl — MPUOOPETEHHE ONbITa AaKTHBHOM
CaMOCTOSITENIbHON y4eOHO-1103HABATENbHOM JeSATEIbHOCTH.
Llensto CPC sBnsercs oBnageHue (GyHAaMEHTAIbHBIMH 3HAHUAMHU, HPOQPECCHOHATHHBIMU
YMEHUSAMH M HaBbIKAMU JESITEIbHOCTH IO HPOQUIII0, ONBITOM TBOPYECKOM, HCCIIEI0BaTEIbCKON
nesitenbHocTH.  CPC  cmocoOCTBYeT — pa3BUTHUIO  CAMOCTOSITEIBHOCTH,  OTBETCTBEHHOCTH U
OpPraHU30BaHHOCTH, TBOPUYECKOrO MOAXO0JAa K PELICHUIO Mpo0ieM yuyeOHOro M MpoQecCHOHATbHOTO
YpOBHSL.
B nporecce BBINOIHEHUS CAMOCTOSATENIBHOM pabOThI CTYACHTHI IOJIKHBI ObITh OPUEHTHPOBAHBI
Ha:
- CUCTEMaTH3alMI0 U 3aKpeIJIeHHE IOJyYEHHBIX TEOPETUYECKUX 3HAHUN U NPaKTHUYECKUX
YMEHUH CTYJICHTOB;

- popMupoBaHMe  yMEHHMI  HMCIOJIB30BaTh ~ HOPMATUBHYIO, IPaBOBYIO,  CIPAaBOYHYIO
JOKYMEHTAIUIO U CIIEIHATIBHYIO JIUTEPATYPY;

- pa3BUTHE I[I03HABAaTEJIbHBIX CHOCOOHOCTEH M AaKTMBHOCTH CTYJCHTOB: TBOPYECKOM
WHHUIMATHBBI, CAMOCTOSITEIBHOCTH, OTBETCTBEHHOCTH M OPTaHU30BAaHHOCTH;

- opMupoBaHME CaMOCTOSITEIBHOCTH  MBILIUIEHUS, CIIOCOOHOCTEH K  CaMOpa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHHUIO M CAMOPEaTH3allHH;

- pa3BUTHE MCCIEIOBATENbCKMX YyMEHUH A >QQEeKTUBHON NOATOTOBKM K 3adeTaM H
IK3aMEHAaM.

VYenex crygeHTa B M3Y4YEHUM Kypca 3aBHCUT OT CUCTEMAaTHYECKOM WHJIMBHUAYaJIbHOU
NeSTeNbHOCTH IO OBJAJCHHIO YyueOHbIM MatepuaioM. CTyaeHTaM I1esecooOpa3sHO HalaJuTh
TBOPYECKMH KOHTAKT C IIPENOJaBaresieM, HPUICPKUBATBCS €ro PEKOMEHJIAUUA M COBETOB 10
YCIEIIHOMY OBJIAJICHUIO

TpeGoBanus k cTpykType u opopmiieHHI0 padoThI.

Jlannast paboTa B OKOHYAaTE€IbHOM BapHaHTE, KOTOPBIN MPEIOCTaBISIETCS MPENoaBaTeio,
JIOJKHA OBITh UMETh CIIEAYIOUIYIO CTPYKTYPY:

Tutynensiii muct (OOpazen; TUTYJABRHOTO JiMcTa ompeaensercs [lonoxeHueM o0 arrecranuu
y4eOHOH paboThl CTYJISHTOB WHCTUTYTa, M OIYONMKOBaH Ha caiitTe WWW.PSySOCWOrk.ru pasmen
«YueOHbIl nporiece» / «caMocTosITeNIbHas paboTay).

Pabora nmomxHa OBITH TpeAcTaBieHa Ha jaucTax (opmata A4 B IMEYaTHOM BapHaHTE C
BBITIOJTHEHMEM OCHOBHBIX TpeOoBaHMI odopMieHHs JOKyMEHTOB. OOs3aTeneH TUTYJBHBIM JICT U
MIpUJIaraéMblii CIIMCOK JIUTEPATYPBI.

YcraHaBIMBarOTCA CAeAyOIIHe TpeOoBaHUs K 0OPMIIEHHIO CAMOCTOSAITEIbHOM PadoThI:

- napameTpsl cTpaHulbl (210x297 mm) A4;

- WHTEPBaJ MOy TOPHBI;

- mpudr 12, Times New Roman;

- TOJIsl CTPAHULIBL: JIEBOE — 2 cM, IpaBoe — 1,5 cM, BepxHee — 2 CM, HI)KHEE — 2 CM.

- BCE CTPaHUIIbl JOJDKHBI UMETh CKBO3HYIO HyMepaluio apabcKuMU nudpamMu B BEpXHEM
MIPaBOM YTIIy.
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3.1. 3aganus A1 CaMOCTOATEbLHON padoThI IO KAXKI0M TeMe (pa3eny) y4eOHO-TeMaTH4eCKOro IIaHa

3aganusi A8 caMocToATeabHOI padorel Kk Teme 1. Ilcuxonormyeckue MeXaHH3MbI H
3aKOHOMEPHOCTH KOH(IMKTA

3adanue 1.

[TpuBecTn mpUMeEpHl BIUSHUS TICUXUYECKUX SIBJICHUH, MEXaHU3MOB M 3aKOHOMEPHOCTEH MCHUXUKU Ha
BO3HHKHOBEHHE M Pa3BUTHE KOH(PIUKTOB PA3HOTO THUIIA.

3adanue 2.

Ha ocHoBe ananusa nuTeparypsl Hamucath dcce: Poib ICHXWYECKHX SBICHUHN B Pa3BUTUU BHYTPEHHUX
KOH(JINKTOB.

MosxHO crenatb OCOOBIN aKIeHT Ha TAaKUX SBJICHHUAX, KaK INCHXOCOMAaTHKa, SMOIMOHAIBHBIC, WIIN
MO3HaBaTeNbHBIC, I BOJIEBBIEC ICUXWYECKHUE SIBIICHUS B KOH(PIUKTE

3adanue 3.

3aKOHCTIEKTUPOBATh BIIHMSIHUE BO3PACTHBIX, T€HIIEPHBIX M COMATUYECKUX XapaKTEPUCTHK Ha pa3BUTHU
KoH(IIMKTOB. (HampuMmep, o kaure I'panoBckas, P. M. Bpoxaennsie ncroku koHGHKTOB./ P. M. 'panoBckast,
E. A. lynenkoga. - CIIG.: Peus, 2014. - 320 c.)

3agaHus A9 CaMOCTOSTEIbHOI padoThI K Teme 2. Posib 3MOIUil ¥ SMOIMOHAJIBLHBIX COCTOAHUIA B
KOH(INKTE.

3aoanue 1.

3aKOHCIIEKTUPYHTE OmpeeNieHHe SMOIMA, OCHOBHBIE BUABI IMOIUN W WX TMPOABIEHHUS. (IO KHHTE
Oxwmad [1. [lcuxonorus smonwmii. S 3Hat0, 4To ThI yyBcTByemb. CII6.: [Tutep, 2014. — 334 c.).

3aoanue 2.

IIpuBenuTe npuMephl HCMOIB30BAHMS TEXHUK CHIKEHHUS YMOLIMOHAIBHOIO HAIIPSKEHHUSL.

OneHuTe, Kakast U3 MO3UTUBHBIX TEXHUK ISl KAKUX ciIydaeB Oosnee 3¢ eKTUBHA.

B kakux ciydasx onacHbl HEMTpalibHbIe TEXHUKH, a KOT/1a UX MOKHO U HYKHO IPUMEHSTh.

B 1eM npuunHbl ycuiieHUs KOH(QIUKTA IPU UCTIOIb30BaHUH HETATUBHBIX TEXHUK?

3adanue 3.

Bribepute 3-5 TexHumk camoperynsaiuu smormii (m3 kHUT LlBetkoB B.JI. Ilcmxomorms xoHdmukra
[DnexTpoHHBIH pecype]: yueoHoe mocooue / B.JL. L[etkor. — M..IOHUTU-TAHA, 2020. — 183 c. — Pexum
noctyna: http://ibooks.ru/product.php?productid=27008; Burpwng P. VYnpasnenuwe smormsamu. Cosznanue
rapMoHnuYHbIX oTHOWeHUH. CII6., M3natensckas rpymma «Becw», 2018. — 304 c. unu u3 MHTEepHET-pecypcos).

B Teuenue 3-5 qHel npuMeHSHTe KaXIyI0 U TEXHUK.

Onwuimte CBOH ONBIT U clieNialiTe BHIBOABI 00 3pPEeKTHBHOCTH UCTIOIb30BaHHBIX TEXHUK.

3adanue 4.

Ha ocHOBaHMM M3y4eHHOro paHee MaTepHaja CO3/aiTe MHCTPYKLHUIO « IMOLMOHAIbHAs 0e3011acHOCTb
npu paboTe ¢ KOHQIUKTAMID».

3aganust I cCaMOCTOATEIbHON padoThl K TeMe 3: KorHMTHBHO-HH(OPMANMOHHBIE MeXaHU3MbI
KOH(JIMKTA.

3adanue 1.

PaccMoTpuTe OCHOBHBIE KOTHUTHBHBIE INCHUXHYECKHE TMPOLECCHI, OMUIIETE X BO3MOXKHYIO POJIb B
MCKIIMYHOCTHBIX U JPYTrUX COLUATIbHBIX KOH(I)J'II/IKTaX.

3adanue 2.

PaccmoTpuTe onHy M3 KiaccuUKauui CTUIEH MBIIUIEHUS WM MEHTaJbHBIX Mozenei. Ilepeuuncnure,
Kakue KOH(IMKTHI XapaKTEePHbI IS JTIOJIEH, C KaXKAbIM U3 CTUJIEH MBIIIJICHUS.

3adanue 3.

CocraBbTe Tabauily Buasl KOTHUTUBHBIX KOH(IUKTOB.

Bug 3anelicTBOB IIpuunnb Ocobennoc MeTtonpl
KOH(IIUKTA aHHbIE KOTHUTHUBHBIE | BOSHUKHOBEHUS TH MPOTCKAHUS padoThI
IIPOLIECCHI (mpodunaxtuka,
paspeleHue)

3anaHus 1JIS CAaMOCTOSITeIbHOU padoThl K TeMe 4. Cucmema momusayuu u YyeHHocmell 4enoeeKa
Kak (hakmop 603HUKHOGEHUA U OCHOBA PECYNUPOBCAHUS KOHPIUKMO0B.
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3aoanue 1.

BrimumuiTe 13 MCHXOIOTHIECKOTO CIIOBAPS OMPEISICHHS TIOHATHH «IIEHHOCTH», «MOTHBanus». Kakue
ObIBaroT LeHHOCTH (KiIaccudukanms)? Buasl MoTuBoB (knaccudukanms)? Kak cBs3aHbl MOTHBBI U LICHHOCTH?

3aoanue 2.

BrinonaHuTe NCUXOJIOrMYECKY0 METOANKY POKnYa Ha onpeaeneHue HEeHHOCTEH.

Kaxune Bamm ocHOBHBIE IIEHHOCTH ?

Kakue KOH(IMKTBI MOTYT BOBHHKHYTh Y Bac u3-3a 3Tux 1nenHocteid? YTo MOXKET MOCTYKUTh MOTUBOM
JUTS BCTYTUIEHUS B IEHHOCTHBIA KOH(PIAKT?

3aoanue 3.

[IpuBenuTe MpUMeEp MEKIMYHOCTHOTO IICHHOCTHOTO KOHQUIMKTA. W mpemiokuTe BapuaHThl pabOTHI C
HMM Ha OCHOBE MOTHBOB U IICHHOCTCH.

3aoanue 4.

Ha ocHoBe m3ydyeHHMs WH(GOPMAIMOHHBIX HCTOYHUKOB COCTaBbTE MaMATKY-pEeKOMEHIAIMI0 «TexXHUKH
MOTHBHPOBAHHS CTOPOH Ha BBIXOJ M3 KOH(IUKTAY.

3apanus 11 CAMOCTOATEILHOI pa6oThl K TeMe 5: [Icuxoa0rust KOH(PIUKTHOH JTHIHOCTH

3aoanue 1.

PaccmorpuTe mTOHATHE KOH(IUKTHOW JIMYHOCTH W OCHOBHBIC KIACCH(PHUKAIMU KOH(DIMKTHBIX
JIUTYHOCTEN.

3aKOHCTIEKTUPYITE OCHOBHBIE MPOSBICHUS PA3INYHBIX TUTIOB JINYHOCTHOW KOH(IMKTHOCTH.

3aoanue 2.

Cobepure wHpOpPMANMIO O NPUYMHAX JIMYHOCTHOW KOHQIUKTHOCTH. ECTH 1M BO3MOXKHOCTBH
npenynpexaaTs GopMUpoBaHUE KOHPIUKTHBIX JINYHOCTEH?

[peanoxure cuctemy Mep MPOPUIAKTHKH (POPMUPOBAHUS XPOHUIECKOH THUYHOCTHOW KOH(PIUKTHOCTH.

3adanue 3.

CoctaBpTe Tabnmily (Ha OCHOBE OJHOW W3 KIacCH(HKAIWiA), TIE HAMPOTHB KaXKIOrO THMA
KOH(IJIMKTHON JIMYHOCTH OyOYT €€ OCHOBHBIC XapaKTEPUCTUKA M METOJbI Pa0OTHI C TAKOH JIMYHOCTBHIO IS
MPEJOTBPAIICHUS NI MUHAUMHU3AIUN KOH(IUKTOB.

3adanue 4.

Cospaiite mamstky: «[IpyHIUIBI pabOTHl M TeXHHKAa 0E30MaCHOCTH KOH(IMKTONOTa MpHu padoTe C
KOH(JIMKTHBIMH JTHYHOCTSMU.

3agaHust VI CAaMOCTOAITEIbHOI PadoThl K TeMe 6: MeKITHYHOCTHbIC OTHOLICHUS B KOHQJIMKTeE.

3adanue 1.

Cdhopmynupyiite, B 4eM OCOOEHHOCTH MEXJIMYHOCTHBIX KOH(IMKTOB. UeM OHM OTIMYAIOTCS OT
BHYTpPEHHUX KOH(IMKTOB yenoBeka? OT KOH(IMKTOB B Maioil rpymrme?

3adanue 2.

Ha ocHOBe aHanmu3a JHTEpaTypbl COCTaBbTE€ CIIMCOK OCHOBHBIX IPH3HAKOB-MHAMKATOPOB
MEXJIMYHOCTHBIX KOHQUIMKTOB. CTpPYKTYypUpPYHTE 3TOT CHHCOK 1O KakoMmy-nuOo mpuHomiy. Hampumep, mo
cdepe MpOSIBICHUS: MOBEJCHYCCKHE, KOMMYHHKATUBHBIE, SMOIMOHANIBHBIE U T.1. M mo 3aaelicTBOBaHHBIM
MICUXUYECKUM IIpolieccaM: M03HaBaTeNbHbIE, BOJIEBBIE. .. VM 10 HANPaBIEHHOCTH H T.1I.

3adanue 3.

Onwummre, Kak Oapbepbl KOMMYHHKAMW BIHMSIOT Ha BO3HUKHOBEHHE M DPa3BUTHE KOH(IMKTOB.
[MpuBeaute 5- 6 mpuMepoOB KOHPIIMKTOB, BOSHUKIINX H3-32 0apbepOB KOMMYHHUKAIHH.

3adanue 4.

H.B.I'pumHa NPUBOAWUT CHUCOK BPaXIEOHBIX NEHCTBUI, KOTOpPHIC BBI3BIBAIOT MEKINYHOCTHBIC
KOHGIUKTBL. 3adaua: npugecmu npumep Ha Kadicooe 8pacoebHoe Oelicmeue U Npeorodcums mepvl no
VPe2yIuposanuio Smux KOHQIUKMOS.

H.B.I'pummnna:

OCHOBHBIMH BHJIAMH JICHCTBUI OJJHOIM M3 KOH(IMKTYIOMNX CTOPOH, KOTOPBIE JPyrasi OICHUBAET Kak
KOH(IIMKTHBIE, Bpax1eOHbIC, HANIPABJICHHBIE IIPOTUB HEE, SBIISIFOTCS:

—  CcO3/IaHU€ TPSMBIX WJIM KOCBEHHBIX TMOMEX JIIsl OCYIIECTBJICHHUS IUIAHOB WM HAMEPEHWH Jpyroi
CTOPOHBI,

—  HEBBIIIOJHEHHUE JIPYTOi CTOPOHOH CBOMX OOSI3aHHOCTEH M 00sI3aTENbCTB;

— 3axBaT WIH yJepKaHWUe TOro, YTO, 10 MHEHHIO JaHHOW CTOPOHBI, HE JOJDKHO HAaXOJHUTCS BO
BJIaJICHUHU JIPYTOil CTOPOHBI;
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— HaHEeceHHE TMpPSAMOrO WM KOCBEHHOTO Bpeda MMYIIECTBY WIM penyTaluuu (Hampumep,
pacnpocTpaHeHHe TOPOYAIINX CITYXOB);

—  YHIDKAMOUIMEe YeJOBEYECKOE JOCTOMHCTBA JCHCTBHS (B TOM YHCIE CIOBECHBIC OCKOPOJICHUS HIIH
OCKOpOHTENbHBIC TPeOOBaHNU);

—  yIpo3bl U Apyrue NpUHYKIAIONINE ACHCTBHSI, 3aCTaBISIOIINE YeJIOBEKa IeaTh TO, YTO OH HE XOYeT
M He 00s13aH J1e1aTh;

—  (usumgeckoe HacwIHE.

3adanue 5.

Ha ocHoBe m3y4eHus IUTEpaTypHBIX NCTOYHUKOB MPEUIOKUTE CBOM CHHCOK METOJOB MPO(HIAKTHKH
MEKJINYHOCTHBIX KOH(MJIMKTOB JUII KOHKPETHOH COIMANBHON cephl: CeMEWHBIX, IIKOIBHBIX, MEIUIIMHCKHX, B
cdepe oOCTy)KUBaHUS, B OPraHU3alUH U T. 1.

3agaHus VIS caMOCTOSITENIbHOI padoTsl Kk Teme 7:. IlcuxoJiorusi rpynn 4 ee BJIMAHHE HA
KOH()IMKTBI B IPyNIax.

3aoanue 1.

CocTtaBbTe CIUCKHM NPUYUH BOSHUKHOBEHUS U1 KQKIO0I0 U3 BUJOB KOPHIMKTOB MaJIbIX IPYIII:

- KOH(IUKTHI TUYHOCTH U TPYIIIbI;

- KOH(QIUKTH BHYTPH MOl IPYIIITBL;

-KOH(IMKTBI MEKAY MaJbIMU IPYIIIaMH.

3adanue 2.

Onwumure, Kak CBsA3aHBl AWHAMHKA Pa3BUTHSA TPYNIbl U KOH(IUKTHI B 3TOW rpymme. MOXHO JH
WCTIONB30BaTh KOH(MIMKTHI AJsl yIpaBlIeHUs TpynnoBoi auHamukoi? Co3zmanust komanabl? OOocHy#Te CBOM
OTBeT.

3aoanue 3.

Beimuimurte ompeneneHus TaKMX IOHATHH Kak MOOOMHr u OyuimHT. B 4eM mnpuuYMHBI 3THX
NeCTpyKTHBHBIX KOHGUKTOB? Kak oHm mpossnstorcs B rpynmne? Kak Biumsror Ha ctoponsr? [lpemmoxxure
METO/TBI TIpeKpalieHnss MoOOuHra (OyJUIMHTa) B TPYTIIIE.

3aoanue 4.

Ha ocHoBe ananmn3za nuTeparypsl NPEAIOKUTE METOAb! MPOMUIAKTUKY KOH(IMKTOB B MaJlbIX IpyIIax
(B KOHKpETHOU CONMANBHOI cepe).

3apanus Ajs caMOCTOSITeIbHOM padoThl k Teme 8: Ilcuxosiornueckne MeTOIbI M TEXHUKH PadoThI
¢ KOHQIMKTAM#

3aoanue 1.

Onpenenure noHsitue KoHGIUKTOreH. COCTaBbTE CITUCOK BO3MOYKHBIX KOH(JIMKTOI'CHOB B COIUAIIBHOM
OKPYKE€HUU JTUYHOCTH U FPYIIIIBL.

[Ipennoxute METOABI BBISBICHHUS OCHOBHBIX KOH(MIMKTOICHOB B COIMAILHOM OKPYXSHHU JIMYHOCTH U
TPYIIIIEL.

3aoanue 2.

Paccmotpute [lcmxomormueckue SKCIpecc-METOAbI PA0OTHI ¢ KOH(PIMKTaMU: pedperMHUHT, METOIbI
HJIII, meTon @paHKiMHA, apTyMEHTAalMs U aAanTalliOHHbIE METOJIbI U JIp.

Jns Kaxaoro MeTo/a MPOMHINNATE €r0 HAaNpaBJICHHOCTh, PEKOMEHIYEMBIE CUTYallud NMPUMEHEHUS |
OrpaHUYCHHUS.

3aoanue 3.

PaccMoTpuTe TMCHXOJOTHYECKHE OCOOCHHOCTH CTOPOH KOH(DJIMKTA B IEPHOA BO3HMKHOBEHHS U
3aBepIIeHUS KOH(IIUKTA.

C y4eToM 3THUX OCOOCHHOCTEW MPEIOKHUTE METOIBI TICHXOJIOTUIECKONH PabOThI CO CTOPOHAMH B XOJIe
yperyJupoBaHus KOH(IIUKTA.

3.2. KpuTepum o1leHKH pe3y/IbTATOB BHINOJIHEHHUS CAMOCTOSATEIbHOMH PadoThI

OI_ICHKa CaMOCTOSTEIbLHOM pa60TBI OCYHICCTBJIACTCA B COOTBCTCTBUU C [TonoxxkenueMm 00
aTrTeCTaluun yqeGHoﬁ pa6OTI>I CTYACHTOB HWHCTHUTYyTa B paMKax 6aHHLHO-pCI>'ITHHFOBOﬁ CHUCTCMBI

OIICHKU Y4eOHOM pabOThI CTYICHTOB.
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banner BPC npucBanBaroTcs crieayronmm o0pa3oMm:

30 6an0B — camocrosATenbHas paboTa BHINOJIHEHA B CPOK, B MOJHOM 0ObeMe, Bce pabOThI
JIOCTOMHBI OTJIMYHOM OLEHKH;

25 6anyaoB — caMocTosiTeNbHAas PaboTa BBHINOJIHEHA C HEKOTOPbIMHM HAPYLIEHHUSMH CPOKOB
[10J1a4X MaTepHaia, B IOJHOM 00beMe, Bce paboThl B CPEIHEM JIOCTOIHBI XOPOLIeH OLeHKH;

20 0a/uI0B — caMoCTOsiTeNbHAs padoTa BBHINOJIHEHA C HEKOTOPHIMH HapyIICHHSMH CPOKOB
MoJlauy MaTepuana, B HermosHoMm o0beMe (Menee 90% 3amanuii), Bce pabOThl B CPEAHEM JTOCTOMHBI
Xopoueil OleHKH;

10 6a/10B — camocTosITENbHAsA pad0Ta BHINOIHEHA C HAPYLIEHUEM CPOKOB, B HEIIOJIHOM 00beMe
(menee 75% 3amanuii), Bce pabOTHI B CPEAHEM JIOCTOMHBI YAOBJAETBOPUTEIbHOM OLIEHKH.

0 0a)uI0B — caMocCTOsITeNbHasE paboTa HE MPENOCTaBICHA WM BBIIOJHEHA ¢ TrpyOedmmmu

HapyHICHUAMHU, BCC pa6OTBI B CpCOAHCM I[OCTOf/iHBI HeyZIOBHeTBOpHTeJIBHOﬁ OIICHKMH.

K ocHOBHBIM (hopMam KOHTPOJISI, ONPEACISIONIMM MPOIeTyphl OIICHUBAHUS 3HAHUH, YMEHHUH,
HaBBIKOB, XapaKTEepPU3YIOLIMX 3Tanbl (OPMHUPOBaHUS KoMIleTeHUUH no nucuuiinHe «llcuxonorus
KOH(IINKTa» OTHOCUTCS PYOEKHBIH KOHTPOJIb, WMTOTOBas arrecTanus B (opme 5K3amMeHa 1o
JUCLIUIUINHE.

Kpurepussmu ©  1nokaszarenssMM OLEHMBAHMS KOMIIETCHIMH HAa pPa3jIW4HBIX JdTamnax
(bopMHpOBaHUS KOMIIETEHIIUN SBIISIOTCS:

- 3HaHUE TEPMHUHOB, IIOHATHM, KATETOPUH, KOHIENIUI U TEOPUH IO TUCLHUIIINHE;

- IOHUMAaHME CBS3EH MEXKy TEOpUEr U MPAKTUKOM;

- ¢(hOpMHPOBAHHOCTH AHAIMTUYECKUX CITIOCOOHOCTEN B MPOIECCEe N3YUEHUS TUCIUIINHBI,

- 3HaHUE CIELUAIbHON JIUTEPaTyphl 110 JUCLUIUINHE,

- BJIaJICHUE MTPAKTUKON MPUMEHEHUS IICUXOJIOTHYECKUX METO/I0B PabOThI C KOH(PIUKTaMHU.

[IIkana oneHMBAaHUs KOMIIETEHIMH Ha pa3IM4yHbIX dSTamax MX (POpPMUPOBAHUS BKIHOYAET
CIIELYIOIIAE KPUTEPUH:

- IIOJTHOE€ COOTBETCTBHUE;

- YACTUYHOE COOTBETCTBHUE;

- HECOOTBETCTBHE.

PA3AEJI 4. ®oH O1IEHOUYHBIX CPEACTB

4.1. MartepuaJbl, ofecnieynBaOIIe METOAHYECKOE CONMPOBOKIEHHE OLEHKH KAavecTBAa 3HAHW
MO0 AMCIHMIJINHE HA PA3JIMYHBIX ITANAX ee 0CBOCHHS

K ocHOBHBIM (hopMam KOHTPOJIsI, ONPEACISIONIMM MPOLeyphl OLICHUBAHUS 3HAHUM, YMEHUH,
HAaBbIKOB, XapaKTEpU3YIOLUIUX ATamnbl (GOPMUPOBAaHUSA KOMIETeHIHH no nucuuiuimae «llcuxonmorus
KOH(UINKTa»  OTHOCHTCS  pPYOEXHBIH  KOHTPOJb  (T€CT MHMHUMAIBbHOM  KOMIIETEHTHOCTH),
MIPOMEXYTOUYHas aTTecTalus B popme sK3aMeHa Mo TUCHUIUIMHE.

KputepusamMu ¥ 1oOKaszaTelsiIMM  OLICHMBAHMsSI KOMIETEHIIMM Ha PAa3jIMYHBIX  dTanax
(bopMHPOBaHUS KOMITETEHIIUH SIBJISIFOTCS:

- 3HaHUE TEPMHUHOB, [IOHATHUM, KATETOPUH, KOHLENIUN U TCOPUH 110 AUCLIUILIMHE;

- IOHMMAaHME CBS3€M MEXKly TEOPUEN U IPAKTUKOM;

- ¢(OPMHUPOBAHHOCTb AHATTUTHUECKUX CIIOCOOHOCTEH B Mpoliecce U3yUeHHs JUCIUIUINHBL

- 3HAHUE CIEUUAIbHON JINTEepaTyphl 0 JUCLHUILIINHE.
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IIkana oneHuBaAHNSA?

VYpoBeHb 3HAHUH, ATTECTyeMbIX Ha S5K3aMEHE, OLCHMBAETCS M0 MATHOAUIBHON cucteme c
OLICHKaMM «OTIUYHOY, «XOPOILO», «YIOBIECTBOPUTEIBHO», «HEYIOBIECTBOPUTEIBHOY.
OTJIMYHO (5 6a/10B)
OOyuaronmiicss MOKa3bIBaeT OTJIMYHBI YPOBEHb TEOPETHYECKUX 3HAHMN KiaccH(UKauuii THUIIOB
KOH(UINKTOB; (aKTOPOB M YCJIOBUH BO3HMKHOBEHMsI, 3TaloOB ACKaJalMM KOHQIMKTA, METOOB
IIPOBE/ICHUS TMAarHOCTUKU M aHaJIM3a KOH(MIMKTA; TOYHO MOHMMAET OCOOCHHOCTH OCHOBHBIX BHU/IOB
KOH(JINKTOB, a TaKXke JACTCPMUHHUPYIOIMHKE (PaKTOphl U 3aKOHOMEPHOCTH KOH(DIMKTHOTO U MHPHOTO
B3auMoieicTBus. CrocoOeH aHaTM3UPOBaTh KOH(IMKTHBIE CUTYallMd, TOTOBUTh MaTepHabl s
HKCHEPTHBIX 3aKITIOUEHUH 0 KOH(PIUKTOTEHHOM MOTEHIIHANIe CUTYallul U CyOBbEKTOB B3aUMOACHCTBUS;
IPUMEHSATh OCHOBHBIE METOJBI, CIIOCOOBI M CpeJICTBa MOJydeHUS HHPOpPMAUM O KOH(IUKTAX MU
MHUPHBIX CHOCO0aX B3aMMOJACHCTBHsI. MOXET YBEPEHHO ONMpPENENATh THII KOH(MIMKTa U 0COOCHHOCTH
pa3BUTHUA KOH(JIMKTA; TPUMEHATh KOMIUIEKCHBIE IOAXOJAbl K JUArHOCTHKE KOH(JIMKTOB,
HCIOJIb30BaTh PA3JINYHbIE METOJIbl ONPEENCHHUs] OCOOCHHOCTEH KOH(MIMKTA U TIOBEACHUS YYaCTHUKOB
KoHQuInKTa. Braneer MNOHATUHHBIM — ammapatoM JUCLUIUIMHBI, Pa3BEPHYTO apryMEHTHPYET
BBIIBUTAEMBIC  TIOJIOKEHHsI, TPHUBOAUT yOeAWTeNbHbIE MpUMEpHl. JleMOHCTpupyer 3HaHHE
CIEUMANBHOM JHMTEpaTypel B paMKax Y4eOHOW NpOTpaMMbl M JOMOJHHUTEIBHBIX HCTOYHHUKOB
uHpopmanuu. Ha Bonpocsl oTBe4aeT 4eTKO, JOrMYHO, YBEPEHHO, IO CYLIECTBY.

HpennaraeT MHOT'OIIJIAHOBOC PCIIICHHUC HpO(1)CCCI/IOHaHBHO'OpHeHTHPOBaHHOP’I 3agavdu (Keﬁca).

XOPOHIO (4 6anna)

OOyyaromuiics MOKa3bIBAET XOPOIIUN yPOBEHb TEOPETUUECKUX 3HAHUI - B TOM UHUCIIE KIacCU(pUKAIIUN
TUTIOB KOH(JIUKTOB; ()aKTOPOB U YCIOBUN BO3SHMKHOBEHHMS, STAllOB dCKalallMd KOH(MIUKTA, METOJIOB
MPOBCACHUA OUArHOCTUKUW MW aHaJIn3a KOH(bJ'II/IKTa; B OCHOBHOM IIOHHUMACT OCO6GHHOCTI/I BUI0B
KOH(JIMKTOB, a TAaKKe JAECTEPMHUHHUPYIONIHE (AKTOPbl U 3aKOHOMEPHOCTH KOH(IMKTHOIO M MHUPHOIO
B3anMo/ieiicTBus. B 11enoM cnocoOeH aHanmu3upoBaTh KOH(MIMKTHBIE CUTYaIllUd, TOTOBUTH MaTEPHAIIbI
JUIS  OKCIEPTHBIX 3aKIIOYCHHH O KOH(QIMKTOTEHHOM TMOTEHIIMAJIE CHTyallud H CYOBEKTOB
BSaHMOﬂeﬁCTBHH; IIPUMCHATE OCHOBHBIC METO/BI, CHOCO6LI U CpCACTBa IMOJTYYCHHA I/IH(bepMaHI/H/I (6]
KOH(MIMKTaX M MHUPHBIX crHocobax B3auMonencTBUs. MokeT omnpenensTh TUN KOHQIMKTa U
0COOCHHOCTH Pa3BUTHS KOH(IMKTA; TPUMEHSATh KOMILJIEKCHBIE TIOJXOAbI K TUarHOCTUKE KOH(IUKTOB,
UCIOJIb30BaTh 0a30BbIE METOABI OMpeAeNeHUs] 0COOEHHOCTEe KOH(IMKTA U MOBEICHUS YYaCTHHUKOB

KOH(i)J'H/IKTa. B OcJIOM BJIaACCT MMOHATANHBIM amrmnapaToM AWCHHUIIIAHBI. HpI/I OTBCTC MOOITYCKaeT

2 KpI/ITCpI/II/I OLCHHBAHUA MOT'YT YTOYHATHCA U AOIIOJIHATHCS B COOTBETCTBHUM CO CHeHI/Iq)PIKOﬁ JAUCHUIIIMHBI, YCTAHOBJICHHBIX CI)OpM
KOHTPOJIA, HPUMEHACMbBIX TEXHOJIOTHI O6y‘leHI/I$I " OLICHUBaHUA
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HE3HAYUTENIbHbIE OIIMOKM, HETOUYHOCTH MO KPUTEPUAM, KOTOpbleé HE HCKa)XaroT CyTH OTBeTa. B
OCHOBHOM COJIEP’KaTEIbHO OTBEYAaeT Ha JONOJHMUTEIbHBIE BoOIpockl. Ilpm 3TOM mnpuMmepsl,
WUTIOCTPUPYIOLINE TEOPETUUECKYIO YaCTh OTBETA, IPUBOJAUT HE BIIOJIHE Pa3BEPHYTO U OOOCHOBAHHO.

Pemenne npodeccuoHanbHO-OpUEHTHPOBAHHOW 3agaun (Keilca) ¢ He3HAUUTENbHBIMU OLIMOKAMH U

HCTOYHOCTAMM.

YAOBJIETBOPUTEJIBHO (3 6a/1a)

OOyuaronuiicss TOKa3bIBaeT HE IMOJIHOE BJAJICHHE TEOPETUYECKHMMHU 3HAHHMSIMH, B TOM YHUCIIEC MMEET
HEMOJHOE 3HAHWE THUIIOB KOH(IMKTOB; ()aKTOPOB M YCIOBUI BO3HHMKHOBEHHMS, 3TAllOB 3CKalIaLUU
KOH(UINKTa, METOAOB IIPOBEACHUS JUArHOCTUKM W aHaInW3a KOHQIMKTA; JETEePMHUHHUPYIOLIMX
(GakTOpOB ¥ 3aKOHOMEPHOCTEH KOH(JIMKTHOTO M MHPHOTO B3amMoOneHCTBHA. ManocnocoOeH
aHATM3UPOBaTh KOH(DIMKTHBIE CHUTyallld, HPUMEHSTh OCHOBHBIE METOJBI, CIIOCOOBI W CPEICTBA
nojiyyeHus umHopMalnuu o KOHGUIMKTAX W MHUPHBIX crocobax B3zaumojeictBus. He Bcerma moxer
ONPENEeNIUTh THUN KOH(MIMKTA, HEJOCTaTOYHO YyMEeT IPUMEHSTh KOMIUIEKCHbIE IOAXOJbl K
IMAarHOCTHKE KOH(IMKTOB, WCIOIB30BATh PA3JIMYHBIE METOJBI ONPEACTICHHUS OCOOCHHOCTEH
KOH(UIMKTAa ¥ TIOBEJCHUS Y4YacTHUKOB KoH(piukTa. He BHOJHE BianeeT MOHATHHHBIM anmapaToMm
aucuuIuInHbL. [IporeMoHCTpupoBaHHbIE 0a30BblE 3HAHUS YAaCTHUYHBIE, OTPHIBOYHBIE, OECCHCTEMHBIE,
TEOPETUYECKHE U NMPAKTUYECKHE aCIEKThl Mpo0ieM He CBsi3aHbl. B OCHOBHOM HE MOXKET OTBETUTH Ha
JOTIOJTHUTEIIbHBIE BOIPOCH! M TPUBECTH aJICKBATHBIC TPHUMEPHI.

Pemenne npogeccroHanbHO-OpUEHTUPOBAHHON 3a1aun (Kelca) COAEPKUT CYLIECTBEHHbIE OLINOKU U
HETOYHOCTH.

HEYJIOBJIETBOPUTEJIBHO (2 6aaa)

OOyyaromuiics MOKa3bIBa€T HEAOCTATOYHBIH YPOBEHb KOMIIETEHTHOCTH, KpaliHEe HEMOJIHOE PACKPBITHE
npoeccHoOHANBHBIX MOHATHH, HE3HAHHE KiIacCU(PHUKAUN TUIOB KOHQIMKTOB; ()aKTOPOB U YCIOBUU
BO3HUKHOBEHHS, JTAllOB JICKANAIUN KOH(MIMKTA, METOJOB MPOBEACHUS IHATHOCTHKH W aHaJIN3a
KOH(QUINKTA; 3aKOHOMEPHOCTeW KOH(DIMKTHOrO W MHUpHOrO B3auMmojeictBus. Hecnocoben
aHAJIM3UPOBaTh KOH(DIUKTHBIE CUTyallMM, OLEHWBATh KOH(IMKTOT€HHBIH MOTEHIMAll CUTYyalluH |
CyOBEKTOB B3aMMOJCHCTBHS; INPHUMEHSATh OCHOBHBIE METOJBI, CIIOCOOBI M CpEACTBA IOJyYEHUS
uHpopMaHK 0 KOHQIMKTaX ¥ MUPHBIX CcItoco0ax B3aumMoaeicTBrs. OTBET CONEPIKUT PSJ CEPhE3HBIX
HETOYHOCTEH, BBIBOJBI IMOBEPXHOCTHBI MJIM HEBepHbl. He MOKeT MpUBECTH NMpHUMEPHl U3 peabHOMN
NpakTUKU. HeyBepeHHO M JIOTMUECKH HENOCJIEJOBaTEeNIbHO H3JlaraeT Matepualn. HempaBuibHO
OTBEYAET Ha JIOTOJHUTEIbHBIE BOMPOCH! WIIN 3aTPYIHSAETCS C OTBETOM.

[IpodeccnonanbHo-opreHTHPOBaHHAA 3a/1a4a (Kelic) He pelleHa WK COAEPKUT IpyOble OIIHOKH.

4.2. dopMupoBaHHe KOMIIETEHIMIA B IPpoLiecce OCBOCHUS 1M CHUITUHbI
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TeMa IUCIUILINHBI KomnereHuu no
JUCHUTIHHE
Tewma 1. [Icuxomornueckrne MeXaHU3MBI M 3aKOHOMEPHOCTH KOH(INKTA OIIK-2, IIK-1
Tema 2. Posip sMo1#ii ¥ SMOIMOHABHBIX COCTOSHUM B KOH(IMKTE KOH(INKTA OIIK-2, [1K-1
Tema 3. KoruuTtuBHO-HHPOPMAITHOHHBIC MEXaHU3MBI KOH(IMKTA OIlK-2, TIK-1
Tema 4. CuctemMa MOTHBAIIMH U IIEHHOCTEH YeIoBeKa KaK (paKTOp BOSHUKHOBEHUS U OIlK-2, TIK-1
OCHOBA PEryIHpOBaHHUA KOH(IUKTOB.
Tema 5. Ilcuxomorust KOHQIUKTHOW JTUIHOCTH. OIlK-2, TIK-1
Tema 6. MeXTHYIHOCTHBIC OTHOIIICHUS B KOH(JIUKTE. OIlK-2, TIK-1
Tema 7. Ilcuxonorus rpymil ¥ ee BIUSHAE HA KOHQIUKTHI B TPYTNax. OIIK-2, [1K-1
Tema 8. Ilcuxonornueckue METOABI U TEXHUKH PaOOTHI C KOHPIUKTaMU OIIK-2, [1K-1

4.3. Onucanue ¢opM aTrTecTAMH TEKYIIEro KOHTPOJSI ycneBaeMoOCTH (Py0e:KHOro KOHTPOJIsI) U
HUTOrOBOI0 KOHTPOJISI 3HAHUI MO AMCHUTIJIMHE (TPOMEKYTOUHON aTTeCTANS MO JUCHUILIHHE).

OCHOBHBIMM JOKYMEHTOM PErIaMEHTHPYIOIIMMHU MOPSIOK OPraHM3alMd M HPOBEACHHS TEKYILEIro
KOHTPOJIS YCIIEBaEMOCTH, MTPOMEKYTOUHOM M UTOTOBOM aTTeCTalluu CTyAeHTOB, oOyuatoruxcs B CITIOIUIICP,
spisitotest: YcraB CIIOIUIICP, [Tonoxxenue o6 artectanuu ya4eOHOH pabOTHI CTYJCHTOB HHCTUTYTA.

I[lo mucummmbe «llcuxomorns KOH(MIMKTa» TPOBOMATCS TEKYyIIUH W PYOSXKHBI KOHTPOIH
YCIIEBaEMOCTH, a TAK)XX€ MPOMEXKYTOUYHAs (MTOrOBasi) aTTECTALMS 3HAHUIL.

Texkymmii KOHTPOJIb MPOBOAUTCA B KOHIIE KAXKIOr0 MPAKTHUECKOTO 3aHATHS: aKTUBHOCTh y4acTHs B
00CYXJIEHHH BOIIPOCOB M HAJIM4KE 00pabOTaHHBIX MPOTOKOJIOB 0 METOJUKAM C HATMCAHHBIMH 3aKJIIOYCHUSIMH.

Tekymmii KOHTPOJIb YCIIEBA€MOCTH IPOBOJAUTCS B TEUCHHE CEMECTpa B 4Yachl, OTBEACHHBIC MJIS
W3yYeHHS AUCIUILTUHEI, U MOXKET OCYIICCTBISTHCA B CISAYIOIUX (hopMax:

- YCTHOTO OTBETA;

- IUCbMEHHOT'O OTBETA.

KonkperHas ¢opma NpoBeACHUS OLEHKM YPOBHS 3HAaHWH CTYAEHTOB IO JAaHHOH JHUCIMIUIMHE
OTIpe/IeTIsieTCs MIPEToAaBaTeIeM 1 JOBOIUTCS 10 CBEJICHHS CTYIEHTOB Ha TIEPBOM 3aHITHUH TI0 AUCIUTUIHHE.

3agaHMsi MO TeKylleMY KOHTPOJIIO YycreBaeMocTH (paszmen pas3pabaThiBaeTcs € y4€TOM
WHIWBUAYaAIBHBIX 00pa30BaTEIbHbIX 3alPOCOB CTYACHTOB).

OO0s3arenbHBIM TpeOOBaHMEM Ui OOBEKTUBHOM OIICHKM YpPOBHSI 3HAHWH M y4acTusl CTyJIeHTa B
Y4eOHBIX MEPOIIPUSTHSIX, IPEyCMOTPEHHBIX padoyel MpOrpaMMOi SIBIISIETCS TTOCENIAeMOCTh YYeOHbIX 3aHATHI
B 00beMe 75% oT 001ero yuc/ia 3aHATHIA.

Py6e:kHblii KOHTPOJIb YCIIEBAEMOCTH TPOBOJIUTCSA JHOO B cepeluHe Kypca, TU00 Ha MOCIEeTHHX
3aHATHUAX JAHHOTO Kypca (110 YCMOTPEHHIO MPETOAaBaTEeN).

Cpokn pyOeXKHOro KOHTPOJIS ONpenesisiiorTcsi rpadukoM ydeOHOro mnpolecca KOMIIETEHTHOCTHO-
OPHEHTHUPOBAHHOI'O Y4eOHOI'0 IJIaHa M YTBEP)KAAIOTCS MPUKa30M PexTopa 1y ynoJiHOMOYEHHOTO UM JIUIIA.

IIpome:xxyTouHnas (MTOroBasi) aTrecTaluA MO AUCHMIIIAHE.

PeliTHrOBas OLleHKa 3HAHUH CKJIAABIBACTCS U3 CIEAYIOMINX KOMIIOHEHTOB:

- IOCEIIAEMOCTH 3aHSITHH M AKTUBHOCTH Ha HUX;

- pe3yIbTaTOB PyOEKHOTO KOHTPOJIS;

- pe3yIbTaTOB aTTECTAI[MN CAMOCTOSTENTLHOW PabOTEHI.

Ilpomesicymounan ammecmayusa no Oucyunaune TIPOBOAWTCA B BHAE 5k3ameHa. Kaxapli wus3
CTYJEHTOB IIOJIy4aeT JBa BOIIPOCA, HAa KOTOPbIE TOJKEH OTBETUTHh IMMCHMEHHO M YCTHO. A TaKkKe MPaKTHIeCKoe
3aJ]aHne, CBS3aHHOE C OIpeJICIIEHNEM TICHX0JIOTHYECKHX aclleKTOB PacCMaTpHBaeMOro KOH(MIIKTA.

4.4. TunoBble KOHTPOJIbHbIE 32/IaHUSI UM UHbIE MATEPUAJIbl, HE00XOAMMBbIE 1JI51 OLeHKH 3HAHMIA,

YMEHHii, HABBIKOB, XaPAKTEPHU3YIOIIMX 3Tanbl (pOPMHPOBAHHS KOMIIETEHIMI B Mponecce OCBOCHHSA
AUCHUTIIMHBI

4.4.1. IlpumepHbIe BONMPOCHI K IK3aMeHY
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CoBpemMeHHOe HayqYHOE OHMMaHHUe KOH(IINKTA. Bkl KOH(IMKTOB.

KoHCTpyKTHBHBIE KOH(IUKTBL: 0COOEHHOCTH, (POPMBI, METO b paOOTHI.

JHecTpyKTHBHBIE KOH(IMKTHL: 0COOEHHOCTH, (POPMBI, METOABI PaOOTHI.

[s1Te OCHOBHBIX (paKTOPOB BOZHUKHOBEHHSI KOH(IIUKTA U MX B3aUMOCBSI3b.

VcroBust BOSHUKHOBEHHS KOH(IINMKTA M MIX 3HAYEHHE.

OCoOEHHOCTH OIIIOHEHTOB M MX BIIMSHIE Ha pa3BUTHE KOH(IIIKTA.

Kocpennble yuacTHUKN KOHQIIUKTA: BUABL, 0COOCHHOCTH, BIMSHUE Ha Pa3BUTHE KOH(IIUKTA.
Ctun ¥ CTpaTerny TIOBEICHNS CTOPOH B KOH(IIMKTE. VX TOCTOMHCTBA M HEIOCTATKH.

Posts o3HaBaTEBHBIX TICHXOIOTUYECKHX MPOIIECCOB B KOH(MIIMKTE.

0. BnusHue CTUIS MBILUICHUS HA 0COOCHHOCTH TIOBE/ICHUSI YeNIOBEKa B KOH(IIUKTE.

1. MeHTanbHbIe MOZCIH U UX POJIb B KOH(IMKTE

12. Pabora co cTOpOHAMM, UMEIOIIUMH Pa3HbIe MOJICIH MHpA.

13. TlIpeononenue nHOOPMAIMOHHBIX UCKKEHUH MIPH YPETyIUPOBaHUN KOH(IHUKTA.

14. Ponb BONEBBIX ICUXOIOTMYECKUX MPOLIECCOB B KOH(IIHUKTE.

15. Ponb 3MOIMOHABHBIX TICHXOJIOTHIECKUX IPOIIECCOB B KOH(IIIKTE.

16. 3HaucHME arpeccuu Ik BOSHUKHOBEHHS M PaOOThI ¢ KOHMIMKTOM.

17. Casi3b KOH(IMKTA U CHITHHBIX AMOLMOHATIBHBIX MTPOSIBIICHHH.

18. Mertomp! perysIyy MO CTOPOH B KOH(IHIKTE.

19. Camoperymsiust 3MOLHA KOH(PIUKTOIIOTA.

20. TexHHKH 3aIIHTHI OT SMOLMOHAILHOIO HAMAIEHHU.

21. Bugpl uaTepecoB. MeTo/pl MPOSICHEHUSI THTEPECOB CTOPOH KOH(JIMKTA.

22. CBs3b HHTEPECOB C MOTUBAMH U IIEHHOCTSIMH.

23. Mertonpl aHaM3a BPEMEHHBIX OCOOCHHOCTEH KOH(IIHMKTA.

24. Baytpennue koHGmIKTEL. Onpenenenne. Bunpl (ypoBHH). 3HaueHNE KOHCTPYKTUBHOM M IECTPYKTUBHOM (opM
Pa3BHUTHS BHYTPEHHUX KOH(IIKTOB.

25. IlpusHaku (MHOMKATOPHI) BHYTPEHHETO KOHMIIHKTA.

26. OcHOBHBIE MOAXOBI U METOMIBI PA0OTHI C BHYTPEHHUMHU KOH(IIMKTAMH.

27. KoH(nuKTHBIN THI TMYHOCTHU. [ [pHYIMHBI IMYHOCTHON KOH(IMKTHOCTH.

28. Metoapl MUHIMH3AIIS ¥ KOPPEKIIMH JINTHOCTHON KOH(IMKTHOCTH.

29. Cruy, cTpaTeru U TAKTUKK TIOBEJCHHUS CTOPOH B KOH(MKTE. VX TOCTOMHCTBA M HEIOCTATKH.
30. MexnmaHOCTHBIE KOHPIHUKTEL. [IpuduHBI BOSHUKHOBEHUS. DOPMBI CYIIIECTBOBAHUSL.

31. KoMMmyHHKaTHBHBIE IPOOIEMBI KaK IPUYHHBI MEKIMYHOCTHBIX KOH(IIMKTOB.

32. TlpodmnakTika MeKIMYHOCTHBIX KOH(IIMKTOB Yepe3 KOMMYHUKATHBHBIE ISHCTBUSL.

33. Metonp! MpopHIaKTHKA MEKITMIHOCTHBIX KOH(INKTOB.

34. Dxcrpecc-MeToAbl PEAOTBPALLIECHHUS PA3BUTHS KOH(IIUKTA.

35. [IpWHIMITBI ¥ TEXHOJIOTHH YPETYIMPOBAHHS MEKINYHOCTHBIX KOH(IIMKTOB.

36. KoH(IHKTEI MaBIX TPYIIT: KOHQOIMKT JIMIYHOCTH U TPYIIIEL, BHY TPHTPYIIIOBbIE KOH(IUKTHL.

RBRoOoo~NoOwNE

IIpuMep NpaKkTHKO-OPHMEHTHPOBAHHOIO 3aaHUS

B canone no peannzanuu Mebenu paboTaeT NpoaBel-KOHCYJIBTaHT, KOTOPBIH B MOCIIEAHEE BPeMs CTall
MIPOSIBIISTh HEYBAKUTEIHHOE OTHOIIEHHE K OKPY)KAIOIUM, KaK KIMEHTaM, Tak ¥ KoJuleram 1o padore. OxHum
U3 CIEICTBHH 3TOTO CTal0 CHIXKEHHE OOBEMOB MPOAAXK M 3aKa30B Ha IMPOW3BOJCTBO B JaHHOM CaJOHE
MPENNPUSITHS.

Bonpocwl k 3a0anuio:

Ha3oBute Bo3MOXKHBIE TPUYHHBI H3MEHEHUS MIOBEJEHHS MTPOaBIa.

Kakme mncuxonormueckne MEXaHM3Mbl MOITM TPUBECTH K M3MEHEHHIO €ro OTHOIIEHUH ¢
OKPY>KaromuMu?

Urto MOXKeT cesiaTh KOH(IUKTOJIOT, YTOOBI CKOPPEKTUPOBATh 3Ty CUTYAIIUIO?

Tunosnie 3alaHUdA B (l)opMe TEeCTAa NJid HHBAJIUAOB H JIMI ¢ OTrPAHUYCHHBIMHA BO3MOKHOCTAMMU
3/10POBBSI

ITpumepbl TeCTOBBIX 331aHUH (ITPABUIIBHBIN OTBET TOJIBKO OJMH):
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1. [cuxonorust KOHGIUKTA -

1)  oTpacib NCHXOJIOTHH, U3YYaloIasi HeKOTOPbIC aCTEKThl B3aUMO/ICHCTBYSI JIFO/ICH, afanTalioHHbIe
Y MHTETPALMOHHEIC ITPOLIECCHI B TPYIINAX U OPTaHU3aIUsX;

2)  KOMIUIEKC HAydYHBIX JUCIMIUIMH O KOH(GUIMKTE Kak TMpolecce HEOOXOAMMOM s
(YHKIIMOHUPOBAHHUS U Pa3BUTHUS YEIOBEKA,;

3)  cioXKHas OTKpbITas CHCTeMa, OOJiajarolnasi ONMPEAeTICHHOW aBTOHOMHOCTBIO, HAIpaBIICHHAs Ha
JIOCTHKCHUE PE3yJIbTaTa U JUIsl 3TOT0 KOOPAMHHUPYIOIAs NCATEIBbHOCTh CBOMX JJIEMEHTOB;

4) TUCIHMIUINHA, U3ydaronasi OCOOCHHOCTH TCUXWYECKUX SBICHUU ¥ TOBEACHUS JIONEH (M TPYII),
CBSI3aHHBIC ¢ KOH(IHKTAMH.

2. dakTops! KOH(DIUKTA
1) 00600IIeHHBIE COUCTAHHS PA3INYHBIX COOBITHI, CUTYAIN# U T.II. (COOBITUIHBIE 00IACTH), CO3IAI0IINE
BO3MOXHOCTB JJIs1 ((OPMUPOBAHUS KOHKPETHBIX YCIIOBUM KOH(DIUKTA.
2) CTOJKHOBEHHS M MPOTHBOOOPCTBA MHIAMBUIOB WITH TPYIIII, C [EBIO 3aIUTHI PEaTbHBIX UITH
BBIMBIIIUICHHBIX HHTEPECOB
3) MepomnpusTHS MO OUCKY BUHOBATHIX B BOSHUKHOBCHNUH KOH(MIMKTOB M MPOOIIEM
4) TPUYHUHBIL, TI0 KOTOPBIM MOYHO OBICTPO OMPEIETUTh, KTO M HACKOJIBKO BUHOBAT B CJIOXHOW CUTYAIIHH.

3. JlecTpyKTHBHOE pa3BepThIBaHHE KOH(IIMKTA, KOT/[a OTHOIIEHHs CTOPOH MO3TAIHO YXYIIIATCA 10
HEBO3MOYKHOCTH KOHCTPYKTHBHOTO 3aBepIIeHHs KOH(IMKTA, (GOPMHUPYETCS B3aHMHOE HENPHATHE CTOPOH, a
3aTeM BEAYTCS Pa3pyLUUTENbHBIE AEUCTBUS APYT IIPOTUB Apyra.

1) »sckanaiys KOHGIUKTA
2) HeraTHBHOE OTHOIIEHHUE
3) KpUTHYECKas CHUTYaIHs

4) He>THYHOE IOBEIECHIE.

4, Amnanu3 koH(pauKTa —
1) mnpakTHYECKHi MPOIECC UCCIICIOBAHUS M TIOHUMAHUS PEaTbHOCTH KOH(IUKTA C MHOKECTBA TOYCK
3peHus
2) cOop nHdpopMaLUK 0O BUHOBATHIX B KOH(IMKTE U BO3MOKHOCTSIX MX HaKa3aTh
3) mpsMas ¥ HeMOCPEACTBEHHAs PErUCTPALUsI KOH(IUKTOIOTOM COOBITHIA M YCIIOBHI BO3HUKHOBEHHS
KOH(JIMKTA
4) komuuecTBeHHast 00paboTKa MH(POPMAIIMHU, COOPAHHOI APYTHMH METOJAMU

PA3JIEJI 5. I'noccapmii

AccepTMBHOCTh — 3TO TOTOBHOCTh K TMPSMOMY, YBEPEHHOMY BBIPRKEHUIO UYYBCTB, MBICIIEH,
MPEUIOKEHHH O JIETUTUMHBIX M3MEHEHHSAX B IOBEJICHHM WJIM MHEHHH IapTHEpPa, YCTAHOBJICHUHM OOpATHOM
CBSI3U.

AccepTHMBHOE NOBeJeHUE — YMEHME aJI€KBATHO IIPOSBIATH M BBICKA3bIBATh ITAPTHEPY CBOM MBICIIH,
YyBCTBa, SMOIIMK 0e3 HarHeTaHus KOH(PPOHTAIMH; yBepeHHOE, () (HEeKTUBHOE KOMMYHHKATUBHOE IOBEJCHUE,
HIPOTHUBOIIOIOKHOCTh MAHUITYJISILIUY.

ApryMeHTanusi — 3TO BBICKa3bIBaHUE U OOCYXKJCHHE JOBOJOB B IOJIB3Y IPEIIATaeMOT0 PEIICHUS WIIN
MO3UIMKM C 1ENbI0 (OPMUPOBAHUS WM H3MEHEHMsI OTHOIICHHS COOECEAHMKA K JIaHHOMY PEIICHUIO WM
HO3UIIUH.

Bapbepbl KOMMYHHUKAIMH — 3TO Pa3JIMYHbIC HAPYIICHUA IPOLECCa KOMMYHUKAIIUHU, KOTOPBIC IIPHUBOIAT
K IOTCPAM I/IH(bOpMaIII/II/I, HNCKaXXCHUAM HHq)OpMaHHH. I/I, KakK CJICACTBUEC, K HAPYUICHUAM B3aMMOIIOHUMAaHMA,
HeB(l)(l)eKTI/IBHOCTI/I KOMMYHHUKAIIUH, HEJOCTUIKCHUIO ueneﬁ CTOPOH.

Byanunr — ocobas Gopma KOH(IMKTA B OpraHU3aLny, YUpPEKACHUH, 3aKII0UAIOIIAsACs B IPECIieI0BaHUT
OJIHOTO COTPYAHHUKA JPYyTUM, B TOM 4YHCIE, HaYaJIbHUKOM, JOBEJEHUM MPECIEAYEMOro 10 YXOAa, HEPBHOIO
CpbIBa U T.A.

«BeHTHJIﬂIII/IH» 3MOHHﬁ - Ha60p CIICIaJIbHBIX TCXHHK, HpHMeHHeMHffI MNOCPECAHUKOM Ha Pa3IMYHBIX
oTamnax IMeperoBOpoB A CHATUA OSMOLMOHAIBHOIO HAIPAKCHUA CTOPOH U INCPEBOAY CTOPOH K Ooiee
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OOBEKTUBHOMY B3TJISAy Ha TpobieMy © TapTHepa MO meperoBopam. YacTo HCHONB3YIOTCS TEXHUKH
«BBITOBAPUBAHHUS», «CHATHS HATIPSDKESHUS U T.T.

BuyTtpennnii (mcuxonorndyeckmii) KOH(QUIMKT — CTOJKHOBEHHE IPHUMEPHO pPAaBHBIX IO CHJIE, HO
HECOBIMAJAIONINX IO HANpaBICHHOCTH BHYTPEHHUX SABJIEHUM M TEHAECHLUUH B ICHUXUKE OJHOTO U TOTO XK€
4eJI0BEKa.

Bo3paskenuss — mokaszaTenb TOTO, YTO Kakas-TO MOTPEOHOCTh MapTHEpa HE YIOBIETBOPEHA WM HE
3aMeyeHa BaMU.

JuarnocTuka KOHGIUKTA — JeSTETFHOCTD IO ONPEAEIICHUIO CYIITHOCTH H OCOOCHHOCTEH KOH(DINKTa Ha
OCHOBE €ro HccIleloBaHus, pa3zpaboTke Mojened koHdumkra. [IpemmonaraeT COBOKYIMHOCTh TPHUHITUIIOB,
MIPHEMOB ¥ METOJIOB M3y4deHHs KOH(IUKTA.

JAunamMuka KOHQUIMKTA — IPOLECC pa3BepThIBaHUS KOHPIIMKTA OT MPEeAKOH(IMKTHONW CHTyallud 4yepes
WMHIUIEHT K KPU3HUCY, a 3aTeM 3aBEPIICHUIO.

3aBepuieHHe KOH(IMKTA — YNPaBisieMOE WIH €CTECTBEHHOE NpEKpalleHUe Pa3BUTUSI KOH(IMKTA I10
pa3NnUYHbBIM TpuYrHaM. MoxkeT OBITh KOHCTPYKTHBHBIM (paspelieHue, yperyaupoBaHue), HEHTpaIbHBIM
(mpexparnieHue Mo 00bEKTUBHBIM MPUYNHAM) WJIH ASCTPYKTHBHBIM (3aTyXaHHe, IPUHYKICHUE).

HHTepechl cTOPOH KOH(IMKTA — 3TO NPHHLMUIBI, LEHHOCTH WM CHUCTEMbI YOEXKAECHHH CTOPOHBI,
KOTOpbIE HEOOXOAMMO YAOBJIETBOPHTH, €CIH IPOTHBOpPEYME MPEIONaraeTcsi pa3pelnTh CIpaBeaIHBO,
MPAaKTUYHO, HAWIY4IIUM 00pa3soM M HAAoIro. OTO TO, YTO MOOYKIOAeT CTOPOHBI BCTYIAaTh B KOH(IMKTHBIE
OTHOILIEHUS.

HNHumaeHT — 5TO ONPEACIIEHHOE B3aUMOAEHCTBHE MEXKIY ONINOHEHTAMH, JEWUCTBUS OIIOHEHTOB,
HaIlpaBJICHHbIC HA JOCTHXEHUS UX LIETCH.

HNudopmanus — 3Ha4MMble, OCMBICIICHHBIC JaHHbBIC, U3MEHSIOINE TTOHMMAaHHE BOIPOCA, OTHOIICHUE K
HEMY W/WIIK MoBeJeHHe noaydaresss. MHpopMaius ucrnoab3yercss KOHCYIbTaHTaMU [Tl TIOHUMAaHHS, KOHTPOJIS
W UHTEPIPETalU COOBITHH, CBA3aHHBIX C KOH(IUKTOM.

Komanpga — ocobas ¢popma mManoil rpymnmsl, OTIMYAONIasi BBICOKOH CINIOYEHHOCTBIO, PACpeleIeHHBIM
JUIEPCTBOM [0 PAa3JIMYHBIM ACIEKTaM COBMECTHOW JESTENbHOCTH, IIIyOOKHMM B3aMMOIOHMMAaHHEM U
3HAYHUTENLHBIM KOJIIMYECTBOM OOINMX IIEHHOCTEW, 4YTO TO3BOJSET €l MpPOSsBISATH CBOHCTBA COBOKYITHOTO
cyObeKTa M pemaTh CI0XKHBIE, TBOPUYECKHE 337a4l B YCIOBHAX JIe(UIIMTA BpEMEHH 3HAUUTENbHO 3 dekTuBHEe,
4YeM TIpH JIFOOBIX APYTHX popMax opraHU3anuy Tpyaa.

Kommnpomuce — 106poBoiIbHOE cOTJIace CTOPOH Ha TPUMEPHO PaBHOE YIIEMJICHHE CBOMX HHTEPECOB
paau pereHus mpoOIeMbl.

Kommynukanusi — nporiecc oOMeHa nHbopMaIeid Mex Iy AByMs U 0oJiee JIFObMH, B TeUeHUE W/WIH B
pe3ynbTaTte KOTOpPOro WHGOpMAIUS MOXET H3MEHATHCS, TEpATHhCS, CO3[aBaThCsi M T.I., YTO BJIWSIET Ha
MOHWMaHWe, OTHOIICHHE K YeMy-THMOO W TIOBEICHHE JIOJIeH, MOXET OKa3blBaTh MOTHBUPYIOIIMN HIIH
JEMOTHUBUPYIOIINA W KOH(MIMKTOTeHHBIH 3¢ ()EKT; CMBICIOBOW, COIepKAaTeIbHBIN acleKT YeIOBEYECKOTro
B3amMozeiicTBus. [lpeamnonaraer B3anMozeicTBie UCTOYHHKA WHGOpMAIUN (KOMMYHHUKAaTOpa) W MPHEMHHUKA
(peummuenTa) o OMpeIeIeHHOMY KaHaly KOMMYHHKAIIUU C [EINbI0 Mepefadd HHPOPMAIMOHHOTO COOOIIeHUS.
YacTo ucronb3yeTcst Kak He BITOJIHE TOYHBIH CHHOHHUM JIEJIOBOTO (TIPO)eCCHOHATLHOTO) OOIIECHUSI.

Koncencye — 3To OCHOBHasl 1eJIb KOHCTPYKTHUBHBIX MEPErOBOPOB, OOPOBOJIBHOE COTJIAIICHHE MEXIY
BCEMHU CTOPOHAMH TIO 0OCy)kIaemMoi mpolieme, Mpu KOTOPOM, OJHAKO, OTAEIbHBIE YYACTHUKU (MM TPYTIIBI
Y4aCTHUKOB BHYTPH KOMaH)IBI) MPOABIIAIOT PA3JIMYHYIO CTCIICHB YAOBJICTBOPCHHOCTH W INPHUBCPKCHHOCTH K
coryameHno. KoHceHcyc He 03HauaeT MOJIHOTO €AMHOLYINS.

KoncyabTupoBanue KoHQpIMKTOIO0rHYecKoe — ocodas hopma paboTsl KOH(PIUKTOIOTa, HAapaBJIeHHAs
Ha COBMECTHBIA C KIMEHTOM (KIMEHTaMH) aHAIW3 BO3HUKIIEH y Hero (y HHX) CHOPHOW CHUTYaIlMH W TIOWCK
ycTpauBarouield KiueHTa (GOpMbl paspelieHus] WM YperyliupoBaHHs KOHQJuKTa. MoOXeT BKIIOYaTh B CeOs:
nHGOPMHUPOBaHHE KIIMEHTA, AMarHOCTUKY KOH(UIMKTA, 00yueHHe KiueHTa 3 (HeKTUBHBIM (opMaM MOBEICHUS B
KoHQIIUKTE, paboTy ¢ MOTHBAaIMEd W CHUCTEMOW IEHHOCTEH KIMEeHTa (CMEHa TNPUOPHTETOB), MOATOTOBKY K
MEPEeroBopaM WM MEIUALUH U Ipyrue POpMBI AEITEILHOCTH.
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Kongaukr — mpoliecc BO3HUKHOBEHWS, Pa3BUTHS, KYJIbMHHAIMH W 3aBEPIICHHS MPOTHBOPEYHS BO
BHYTpPEeHHEH (TICHXOJOTHYECKON) WM BHEMIHEH (COMMaNbHO-TICUXOJIOTHIECKOM, COIMAIBLHON) pPealbHOCTH
YenoBeKa JIM0O TPYIIIbI JTFOICH.

MaHunyasiqusi — TpeJHaMepeHHOE M CKpBIToe MOOYXKIEHHE IPYroro 4YejloBeKa K IEepeKUBaHUIO
OIIPEIENICHHBIX COCTOSIHUM, NPUHATHIO PEIIEHUH M BBIIOJHEHUIO NEHCTBUI, HEOOXOAMMBIX VIS NOCTHKEHHS
VHULAATOPOM €T0 LENEH.

Mo66uHr — ogHa U3 (HOpPM  COIMATBHO-TICUXOJIOTUYECKOTO KOH(MIMKTA, 3aKIIOYAMOMIAsACcT B
MPEeCIIe/IOBAaHIH OJTHOTO YYacTHHUKA (popMalbHON TPYMIIBI (Kilacca, TPYIIbl, OTACICHUS U T.J.) IPYTHM WICHAMU
STOM TPYIIIBI C IENbI0 BEITECHUTH, yOPaTh U3 TPYIIIBI TOTO, HA KOTO HampasieH MoOOuHT. («TpaBns B mkore,
Ha yuebe, Ha paboTe»).

OOpaTHas CBSI3b — PEAKIM HA CJIOBA, MOCTYIIKU, UHBIC MPOSBICHUS BHYTPEHHUX COCTOSHUU IPYTHX
Toei; mHpopManns, KOTOPYIO MBI JaeéM JAPYTUM ISl TOTO, YTOOBI: BHECTH KOPPEKTUBHI B MIX MTOBEICHHUE; IaTh
UM HH(OPMALIMIO O HAleW PeaKIMh Ha UX CJIOBAa M MOCTYIKH; JaTh UM BO3MOXKHOCTH TO-APYTrOMY YBUICTH
CBOM JICCTBHS U IPH HEOOXOTUMOCTH H3MEHUTD UX.

OnmnoHeHTbl, WJIM CTOPOHbI, WJIH CYObEeKTbl KOH(IMKTHOIO B3auMoOAelicTBUSI — 3TO
HETIOCPEACTBEHHbIC yYaCTHUKH KOH(IUKTa (IO, Majble TPYyNI, OpPraHu3alud U T.I.), Yb€ IOBEACHHUE
OIIpENEIIsIeT €ro IMHAMUKY U XapaKTep.

IleperoBoppl — crnenuduyeckuii BUA JEIOBOM KOMMYHHKAIIMHM, WMEIOIIANA CBOW TpaBWiIa U
3aKOHOMEPHOCTH, HCIIOJIB3YIOIIMI pa3HOOOpa3Hble IYTH K JOCTMXKEHHIO COIVIALICHUS, Pa3pelICHUI0 WM
YPEryJIUPOBAHUIO KOH(IIMKTOB. DTO MPOLECC aJCKBATHOW KOMMYHHUKAIUH, 3PQPEKTUBHOTO MPOCBEINCHUS U
OTBETCTBEHHOT'O MCIOJIH30BaHUs BIACTH C IENBI0 B3AaUMHOW BHIPAaOOTKH, 0OMEHA U BBITIOJIHEHUS OTIPE/ICIICHHBIX
o0elaHuii, KOTOPBIE MPUBOIAT K PEATUCTUYHBIM U IPOYHBIM COTJIAIICHUSIM.

IMocpennuyecTBO, Mequalus — OJHA W3 BO3MOXKHBIX MPOLEAYpP MO YPETYJIHPOBAHHIO KOH(IMKTA,
ocobast popMa eperoBOpoB, BKIIOYAOIIAs YYACTHE TPETHETO JIMIa (CTOPOHBI) HEUTPATIBLHOTO 10 OTHOIIECHHIO K
Y4acTHHKaM KOH(UIMKTAa W HE3aBUCHMOTO OT HHX. 3aJada 3TOr0 HEUTPaJbHOTO TPEThEro JiMia (CTOPOHBI)
MIOMOYb KOH(JIMKTYIOUIMM CaMOCTOATENIFHO HAaWTH B3aHMMOIPHEMIIEMOE COIJIAIICHHE II0 YPETYIHPOBAHHIO
CIOPHBIX BOIIPOCOB M JIOCTUTHYTH €ro, T.€. MEIUATOp HE JaeT COBETOB M PEKOMEHAAlWH, a 3aHUMAaeTcs
MaKCUMaJIbHO 3((EeKTUBHOI OpraHu3anuell npouecca IeperoBopos.

IIpenxkoHpIMKTHAs] CHTYAaIUsl BOSHUKAET, €CIIU CIIOKWINCH OCHOBHBIE XapaKTEPUCTUKN IPOTUBOPEYNS,
HO pEabHOTO CTOJIKHOBEHHS CTOPOH emle HeT. [IpelKoH(IUKTHAs CUTyalHs MOXET CYIIECTBOBAaTh OT
HECKOJIbKMX CEKyHJI (OOIIECTBEHHBIH TPaHCIOPT B 4Yac MHK) JO MECAIEB W JEeCATWIETHH (Hampumep,
CYIITHOCTHBIE TIPOTHBOPEUHS COLIMANBHBIX CUCTEM).

IIpexkpamenue KOHGIUKTA — TpEeKpalieHue KOH(DIMKTHOTO B3aMMOJEHCTBUS CTOPOH H3-3a:
YHUUYTOKEHUSI OOBEKTa; HEBO3MOXKHOCTH KOHTAKTa; M3MEHEHHs CHTYallld, WHTEPECOB M T.II. MOXET OBITH
€CTECTBEHHBIM WJIM BHIHYXK/ICHHBIM.

I[IporHo3upoBanne KOH(JIUKTA — TIPEABHUIICHUE BO3MOXXHOCTH KOH(IIMKTa M €ro BO3MOXHOTO
Oyayiero. [IporHo3 — 3To npezacTaBieHre 0 OyayeM KOHQIUKTE C ONPEAEIeHHON BEPOSTHOCTBIO YKa3aHHsI
MecTa W BpPEMEHH €ro BO3HHKHOBeHHs. OHH MOTYT OBITh KpPaTKOCPOYHBIMH, CPETHECPOUYHBIMH U
JIOJICOCPOYHBIMHU.

IIporuBOpeyHe — 3TO KAaTEropus, BbIpa)karolas BHYTPEHHUN HMCTOYHUK BCSKOI'O PA3BUTHUS, BCSKOTO
nBrKkeHna. OnpeneneHHbId T B3aUMOICHCTBUS PA3IMYHBIX U MPOTUBOPEUYHBBIX CTOPOH, CBOHCTB, TEHACHIINN
B COCTaBE TOW WJIM HMHOM CHCTEMBI WIM MEXIY CHCTEMaMH, IPOIECC CTOJKHOBEHHUS NPOTHUBONOJIOKHBIX
cTpemiieHui U cwi. [IpoTUBOpeUre JIe)KUT B OCHOBE JIFOOOT0 KOH(MIIMKTA, HO KOH(DIUKT SBISAETCS JUIIb OJHOM
u3 GOpM MPOTHUBOPEUHS.

ﬂpO(l)I/l.HaKTI/IKa KOH(l).Hl/IKTOB — OTO TakKasd opraHu3anusd KU3HCACATCILHOCTH H}O)Ief/'l, KOTOpasa
HCKIIFOYaCT WM CBOJAUT K MUHUMYMY BEPOATHOCTH BOSHUKHOBCHUA KOH¢)HHKTOB MECXKIAYy HUMH.

Pa3pemienne xoHdaukTa — onHa U3 GopM 3aBepiieHUsS KOH(INKTA, COBOKYMHOCTH IMOJIOKHUTEIBHBIX
NefcTBU (pelieHnii) caMuX YYaCTHHKOB KOH(JIMKTA, MPEKPamaoninX MNPOTHBOOOPCTBO MHUPHBIMH WIIH
CHJIOBBIMHU CPEJICTBAMH M PEIIAFOIIHX (TIOTHOCTHIO WIIM YACTHYHO) MPOOIIeMy, KOTOpast MpuBesia K KOHMIUKTY .

27



PedpeiliMmuHr — 5TO TIpueM, MO3BOJISIIOIIMNA M3MEHUTh TOUYKY 3pPEHHS, a CIIe0BaTEIbHO, BOCIIPUSITHE
coObiTuss wian mpeamera. OcHoOBHas wuzes peppeiiMubra (oH ke nepe@opMHpPOBaHHE) — 3TO H3MCHCHHE
KOMOMHAIIUY 3JIEMEHTOB TPOOJEMHON CUTYAIMK JUIS TIOJyd4eHUs] HOBOTO B3TJIs[a Ha HEE, HOBOW PacCTaHOBKH
AKIIEHTOB, MEHSIOMIECH OIIEHKY CUTYaI[HH.

Puck — BO3MOKHOCTD HACTYIUICHHS OOCTOSITENBCTB, MPUHOCATIHX ymepO. OOpa3 AeicTBUi B HESCHOM,
HEONPEICICHHOW OOCTaHOBKE, MPH OOCTOATENHLCTBAX, MPEINOJIATAIOIUX YyCIeX, HO JOMYCKAloNHUX |
BO3MOXKHOCTh Heynauu. FIMEHHO COOTHOIIICHHE MEKIY BEPOSTHOCTBIO yCIeXa M BEPOSATHOCTBIO HEyCliexa H
npeacTaBisieT co0oil cTeneHb prcKa.

Poasb - commanpHast (GyHKIWS JTHYHOCTH; COOTBETCTBYIOIIUI MPUHSATHIM HOPMaM M OXHIAHUSM CHOCO0
TOBE/ICHUS JIFOJICH B 3aBHCHMOCTH OT MX CTaryca (TO3WIMU) B OOIIECTBE, IPYIIC/KOMaHE WM B CUCTEME
MEXKIIMYHOCTHBIX OTHOILIECHUH.

Cuia\c;1060cTh CTOPOHBI — BO3MOKHOCTH CTOPOHBI BIMSTH Ha XOJA M 3aBepIICHUE KOH(IMKTA, Ha
MOBEJCHNE JPYTUX YYACTHUKOB KOH(MIMKTA. OOBIYHO BBIIENAIOT MICUXOJOTHYECKYIO WM BHYTPEHHIOIO CHUITY,
CHJIy cTaTyca, COLMAIBHOIO MOJIOXKEHUS, CHIIy MaTepHaibHON obecrieueHHOCTH U T.I. Cuila CTOPOHBI MOXKET
OBITh peasbHOM MM BooOpaskaeMoil. OcO3HaHUE CTOPOHOM CBOEH CHIIBI U ¢1ab0CTH mapTHEpa MOXKET YCUIINTh
HCKOHCTPYKTHUBHBIC CTPATCTHUU ITOBEACHU.

ConpoTuBjieHre — pa3lIU4yHble N0 XapakTepy ACWCTBUSA, HANpaBICHHbIE Ha 33a[EPKKy B pa3pelIeHUd
po0JIeMbl MM MOJTHOE NPEKpaIleHUE €€ PeIeHHs], CPbIB WIIM UCIOIb30BaHUE B3aUMOJCHCTBUS B CBOMX LEIAX
OCYIIECTBIsIeMble KIMEHTOM, HHOT1a (HEOCO3HAHHO) CAMUM KOHCYJIbTaHTOM.

ConuajabHO-TICUXOJIOTHYECKH KOH(MJMKT — BO3HUKAIONME W MPOTCKAIINE B COIMAILHO-
HCI/IXOHOFH‘ICCKOf/i C(bepe CTOJIKHOBCHHUAI, HpOTI/IBOpC‘II/IH, BBI3BAHHBIC HCCOBIIAAAIIINMHAU I/IHTepecaMI/I,
croco0aMy TMOBEICHUS M YCTAHOBKAMH JIFOJICH WITK TPYII B YCIOBUSX MX CTPEMIICHHS K JOCTHKECHUIO KaKOM-
1100 LEIH U LIeJIEi.

CounajabHblii KOHQIUKT — KOHQIUKT MEXAY OONBIIMMH CONUAIbHBIMU TpynnamMu. MoXeT OBITh
Pa3IMYHBIM IO MacIiTabdy — OT PETHOHANBHBIX 10 TII00ANBHEIX, a TaKXke Mo chepe Bo3HMKHOBeHHA. Hanbomnee
W3yYeHBI MOJIMTHYECKHE, STHUYECKHE, PEIMTHO3HBIE COLMAIbHBIE KOH(IUKTHI.

Crumy/jupoBaHue KOH(IMKTA — TPOBOKAIMS, BEI30B KOH(IIMKTA, BO3JICHCTBUE Ha JIIOACH M CUTYAIHIO
T.0., YTOOBI HA3PEBAIOLINK KOH(IMKT MPOU30IIEN B YIOOHOM (7151 TOTO, KTO CTUMYJIMPYET) MECTE 1 BPEMEHHU.

Crparerusi paspewmieHusi KoHGuMKTa — OOLIIMI MOAXOA K IMOBEIEHHIO B KOH(JIMKTE W XOJAE €ro
3aBeplieHHd. Brigensercs nsaTh OCHOBHBIX cTparernit mo K.Tomacy (yxom, cONmepHHYECTBO, YCTYIIKa,
KOMIIPOMUCC, COTPYIHHUYECTBO).

TakTuka paspeumieHus ROH(l)JII/IKTa — KOHKPETHBIC NPUEMbI, METOAbI, TCXHUKH, HCIOJb3YyCMbIC Ha
Pa3HbIX JTalax pa6OTLI C KOH(l)J'II/IKTOM L JOCTUIKCHUA IKEJIAEMOr'o pe3ylibTarta. HpaKTI/I‘ICCKI/I mobast
CTpaTerusd MOXKCT OBITh pcajin30BaHa ¢ IOMOLIbBIO JIFOOBIX TAKTHK.

Texnosiorum paspemeHusi KOHQIMKTa — HA0Op CTaHJAPTU3UPOBAHHBIX NPHUEMOB M METOIOB,
MO3BOJISIFOIIUX OTHOCUTENBHO OBICTPO U 3((EKTUBHO pa3peliaTh Onpeie’IeHHbIE TUITBI KOH(IUKTOB.

YN0B1eTBOPEHHOCTh — 3MOIIMOHAIBHOE COCTOSHUE, BO3HMKAWOLIEE Yy KIUEHTa B pe3ylbTare
OIIpenesiCHUs Iy TeH peleHus mpooIeMbl.

Yerynka — 310 J00OPOBOJILHOE COTIIACHE CTOPOHBI Ha OTKA3 OT KaKUX-JIN0O0 PUTA3aHUH.

Ynpasjenne KOHPIUKTAMHU — TCICHANPABICHHOE BO3JCHCTBHE MO YCTPAHEHHUIO JTUOO0 MUHUMU3AINH
MPUYUH, TMOPOAMBIINX KOH(IMKT, KOPPEKIHH TIOBEAEHUS YYACTHHUKOB KOH(INKTa, MOAAEPKAHUIO
HGO6XO]II/IMOFO YPOBHHA KOH(i)HI/IKTHOCTI/I, HE BBIXOJAIICTO 3a KOHTPOJIIMPYEMBIC ITPEICIIbI

YperyaupoBanue KOHQIMKTa — periiaMeHTalus] MOBEACHUS U OTHOIIEHHH KOHQIMKTYIOIIUX CTOPOH
MpU COXpaHEHWUH KOH(DIMKTHOW CHTyalldd, HAmpaBlIeHO Ha OciallieHHhe ¥ OrpaHudeHHe KOH(IMKTA,
o0ecrieyeHue ero pa3BUTUS B CTOPOHY KOHCTPYKTHBHOTO pasperieHus. Vcrmombdyercs mpu HEBO3MOKHOCTH
MPEKPaTUTh WK pa3peminTs KoHGIUKT. [Ipeanonaraer meperoBopsl U COrMAIIEHHS, ONPEACIISIOIUe qeHCTBHS
CTOPOH.

YciaoBus BO3BHUKHOBEHUS KOH(l).]'lI/IKTOB — COYCTaHUEC TPEX 3aKOHOMEPHBIX q)eHOMeHOB, IMPUBOIAIINX K
BO3HUMKHOBCHHIO KOH(l)J'H/IKTa U onpeAc/Ironux €ro CHCI_[I/I(l)I/IKy. K YCJIOBUSIM BO3HUKHOBCHUSL KOHq)J'II/IKTOB
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OTHOCSITCS: HaJWYHMe OIIOHEHTOB, CYIIECTBOBAHHME NPEAKOHMIUKTHOW CHUTyallMd W HMHIUIACHT. Y CIOBHUS
(hopMUpPYIOTCS TIOJ] BO3ICHCTBHEM (DAKTOPOB BO3HUKHOBEHUS KOH()IUKTOB.

@akTopsl BO3HUKHOBEHHS] KOH()IMKTOB — T¢ OOIIME MPEANOCHUIKH (COOBITUS, NEHCTBUS WU
Oe3/elicTBUE JIOJCH, a TaKKE HE3aBUCSIIUE OT HUX OOCTOSATEIILCTBA), KOTOPHIC MPHUBOAAT K (POPMHUPOBAHHIO
ycnoBuit  koHpumkTa. B knmaccudukammm Y.JIMHKOIRHA TATH OCHOBHBIX (DAaKTOPOB BO3HUKHOBEHHSA
KOH(IMKTOB: HH(OPMAITMOHHBIC, CTPYKTYPHBIC, [ICHHOCTHBIC, OTHOIICHUH U TTOBEICHHUSL.

ckaganusi KOH(IMKTA — JICCTPYKTUBHOE pa3BepThIBAHUE KOH(QIIMKTA, KOTJa NPOTHBOPESUHE
yrayOsieTcs, OTHOIIEHNE MKy CTOPOHAMH YXYIIIAI0TCs, (QOPMHUPYETCsl B3aNMHOE HETIPUSTHE CTOPOH, 3aTeM
BEIYyTCS pa3pylMINTEeNbHBIC NEUCTBUS PYT MPOTUB napyra. Ha mo3mHmX cTragusx cKalalui KOHCTPYKTHBHOE
3aBepIIeHne KOH(PINKTa HEBO3MOXKHO.

[Tpunoxenue 1 x paboyeii mporpaMme AUCHUTUINHBI

PA3AEJI 6. UndopmanuonHoe odecriedeHne U CHUTNITHHbBI

6.1. IlepeyeHb pekOMeHIyeMOM JIUTEPATYPbI, HEOOXOAUMOI AJ151 OCBOCHUA IMCUMILINHBI.

Ne HaunMmeHoBaHHe H31aHUA

Tema 1
Tema 2
Tema 3
Tema 4
Tema 5
Tema 6
Tema 7
Tema 8

OcHoBHas1 1uTEpPaTYpa

1 KamamoB, M. M. Ilcuxomorust KOH(}IMKTA : Y4eOHUK WU
MPaKTUKYM Ui By30B / M. M. KamanoB. — 2-e u3n., ucrp. u
nor. — Mocksa : MznatensctBo FOpaiit, 2022, — 206 ¢. —
(Beicuiee oOpasosanue). — ISBN 978-5-534-07133-7. — | + | + | + | + | + | + | + | +
Texkct : osnextpoHHBI // OOpasoBarenbHas miatdpopma
FOpaiit [caiit]. — URL: https://urait.ru/bcode/491240 (narta
obpamenus: 20.03.2021).

2 Jleonos, H. M. Tlcuxonorust KOHPIIMKTA: METOABI M3yYEHHUS
KOH(JIMKTOB W KOH(IMKTHOTO TIOBEICHUS : yUEOHUK JIIs

By30B/ H. W.JleonoB. — 3-e wu3m., mepepab. u IOMm. —

Mocksa :  Usmarenscto  [Opaiir, 2021.—  264¢.— | | | sl + L+l 41+
(Briciiee obpazoBanue). — ISBN 978-5-534-12570-2. —

Texct : onektponnsii // OBC IOpadt [caiiT]. —

URL.: https://urait.ru/bcode/474356 (nara oOparieHus:

28.03.2021).

3 Xacan, b. M. KoHCTpyKTHWBHas TICHUXOJIOTUS KOH(QJIMKTA :
yueOHoe mocobue s By3oB/ b. WM. Xacan.— 2-e w3,
crep. — Mocksa : UznarensctBo FOpaiit, 2022. — 204 ¢. —
(Beicmiee obOpaszosanue). — ISBN 978-5-534-06474-2. — S i A e I
Texkct : snexktponHbi // OOpasoBaTenbHas IIaTGopma
IOpaiit [caiit]. — URL: https://urait.ru/bcode/492415 (nara
obpamenus: 20.03.2021).

29


https://urait.ru/bcode/491240
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JlonoiHUTE/IbHAS JIUTEpPATypa

1 Kamenckas, B.T. ITcuxomorust KOH(IIHKTA.
[lcuxomormueckass 3ammra W MOTHBAIMM B CTPYKTYype
KOH(JIUKTA : yuebHoe nocobue TUTST BY30B /
B. I'. Kamenckas. — 2-¢ u3f., nepepad. u gomn. — MoOCKBa :
Usparenscteo  [Opaiir, 2022.— 150 c. — (Boicmee | + + S
obpaszopanue). — ISBN 978-5-534-05670-9. — Tekct
anekTpoHHBI //  OOpasoBarenpHas 1wratgopma IOpaitt
[caiiT]. — URL.: https://urait.ru/bcode/493555 (nata

obparmenus: 20.03.2021).

2 | KamamoB, M. M. OcHOBB KOHQIHUKTOJOTUH : Yy4eOHOE
nocobue ans By3oB/ M. M. KamanoB. — 2-e u3a., uchp. u
nor. — Mocksa : M3natensctBo FOpaiit, 2021. — 116 ¢c. —
(Boiciiee oOpaszosanue). — ISBN 978-5-534-07564-9. — | + + |t
Texcr : osmektponnsni // OBbC IOpaitt [cadT]. —
URL.: https://urait.ru/bcode/473112 (nata obparieHus:
28.03.2021).

3 | Jleonos, H. . Kondmnukromnorus: oOmas W TpUKIagHAS :
yueOHMK u mpakTtukyMm i By3oB/ H. U. JleoHoB. — 4-¢
u3n., nepepad. u morn. — Mocksa : MznatensctBo HOpaiir,
2021. — 395 ¢. — (Bsicuiee obpasosanue). — ISBN 978-5- + + +
534-09672-9. — Tekcr : amektponssiii / ObC IOpaiir
[caift]. — URL.: https://urait.ru/bcode/474358 (nata
obpamienus: 28.03.2021).

6.2. IlepeyeHb pecypcoB HH(POPMALMOHHO-KOMMYHUKAUMOHHOW cetn MHHTepHerT,
HCNO0JIb3yEeMBbIX MPU 0CBOCHHH NUCHUILIMHBI

1. Ilcuxomorust [ DaekTpoHHBIH pecypc]. — Pexxum noctyma: http://psychologiya.com.ua

2. CONFLICTOLOGIST [DneKkTpoHHBIN pecypc]. — Pexum
noctyna:http://conflictologist.org/main/central.htm

3. IICU-®AKTOP[OnekTpoHHBINH pecypc]: HEHTP IO HAYYHOM M NPAKTHYECKOM NCHUXOJIOTUU. —
Pexum noctyna: http://psyfactor.org

4. Meauanusi ¥ HpakTU4eckas KOHQIMKTOJIOTUS [DNeKTpoHHBIH pecypc]. - Pexum nocryna:
http://www.conflictology.spb.ru/, ceo6oausbrIit. — 3ari. ¢ skpaHa

6.3. IlepeueHr NpPOrpaMMHOro ooOecmeveHusi, NPO(PecCHOHAIBHBIX 0a3 JAHHBIX W
HH(OPMANMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOAMMBIX /ISl H3YYeHHs TUCIHUTLIUHBI
B pamkax AMCIUTUIMHBI HCTIOIB3YETCS CIEAYIOIIee JIUIICH3NOHHOE TPOrpaMMHOe o0ecTieueHne

(MS OFFICE — Word, Excel, PowerPoint) u o6y4atomiue miatpopmsr (1-C: DiekTpoHHOE 00yUYeHHE.
Kopnoparussslii yausepcuret, MS Teams).
B yueOHOM mpoliecce HCIONB3YIOTCS ClEAyole HHPOPMALMOHHbIE 0a3bl JaHHBIX U

CITPaBOYHBIC CUCTEMBI:
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[NapanT-O6pa3oBanue: WHHOPMAIIMOHHO-TIpAaBOBOE oOecreueHue: [caWT]. — MockBa. —

Oonoriisiercst B Teuenue cytok. — URL: http://study.garant.ru/ (mata oOpamenus: 28.04.2021). —

Pexxum nocTyna: uist aBTOPHU3. TOJIb30BaTENEH.

OnektponHas Oubnumoreka CIIOI'MIICP // bubmmoreka CIIOI'MIICP: [caiit]. — CaHkT-
[TerepOypr, [2014] - — URL:
http://lib.qgipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=irbis&ltemid=456 (mata

obpamenusi: 28.04.2021). — Pexxum goctyma: st aBTOpH3. IMOIH30BATEICH.

OnektponHbIi karanor // bubnmuoreka CIIOI'UIICP: [caiiT]. — Cankt-IletepOypr, [2014] — —
URL: http://lib.gipsr.ru:8087/jirbis2/index.php?option=com_irbis&view=__irbis&Itemid=435 (mara
obpamenus: 28.04.2021).

FOPAUT: o6pasosatensuas miardopma: [caiit]. — Mocksa, 2013 —. — URL: https:/urait.ru/

(mata obpamenus: 28.04.2021). — Pexxum goctymna: /Ui aBTOpU3. MOJIb30BATENCH.
East View: information services: [caiit]. — [Mocksa], [1989] -. - URL:

https://dlib.eastview.com/browse/udb/12 (mata oOpamenus: 28.04.2021). — Pexum goctyma: s

aBTOPH3. II0JIb30BATEIICH.
ibooks.ru: snexkTpoHHO-0MOMMOTeUHast cuctema: [caiit]. — Cankrt-IlerepOypr, 2010 — — URL:

https://ibooks.ru (nata obparuenwus: 28.04.2021). — Pexxum gocTyma: i aBTOPU3. MOJIb30BATEIICH.

3aBenytouias OnOINOTEKOM I'.JI. TopoxoBa
(moamnucek, pacmuppoBKa)
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